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A study on curative centers managers,
knowledge and attitude levels about
Hospital Informatics Systems

Habibi Kolayee M.*/ Hosseinpour K.R.?/Mobashsheri E.*/ Behnampour N.*

Abstract

Introduction: Researches showed the effective role of applying the hospital information

systems (HIS) in upgrading quality of the curative care services, increasing satisfactions,

and improving treatment economy. Due to the necessities of the HI S devel opment and the
important role of managers knowledge and attitudes, present study carried out to achieve
the level of Golestan curative centers (province) managers knowledge and attitudes in

2006.

M ethods: Present study isacross-sectional descriptive study, has been done on 73 people
of the Gol estan curative centersmanagerswho agreed to participatein thisstudy intheyear
2006.A valid and reliabl e questionnaire have been sent for each manager. After completing
the questionnaire, collected dataanalyzed by SPSS software.

Results: Our research findings showed that 59.3% of managers had average knowledge,

and 95.1% had a positive attitude about the HI S. M aximum knowl edge scores belonged to
the medical records staffs, and minimum knowledge scores to operation theaters and
hospital officers. Maximum level of the positive attitude found for laboratories staffs and
minimum to finance and operation theaters department.

Conclusions: Dueto the averagelevels of Golestan curative centers managers knowledge
and attitudes about HIS, to improve HIS usage at all different departments, to hold the
training coursesto improving thelevel of knowledgeis necessary.

K eywor ds: Hospital informaticssystem, Cur ative centersmanager s, Knowledge, Attitude
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