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Tehran's hospitals evaluation methods from
chief executives (C.E.O) points of views and headquarter

Ameriyoon A.'/ Khalesi N.?

Abstract

Introductions: Evaluation is considered as an integrated and administrative activity,
because using measurable information is followed by improvement in administrative
activities. Given the importance of hospitals evaluations this research is aimed and carried
out to determining current methods for public and private Tehran's hospitals evaluation
methods from chief executives points of viewsand headquarter.

M ethods: Thisisadescriptivecrosssectiona study; by ressarch community including 70 persons; 35
hospitals chief executivesincluding heads, managers, matronsof hospitals; and 35 ministry of Hedth
authoritiesandheadquarters experts, and Tehrancounty | ocated universitiesheg thchancellorsworking
onhospita seva uations. Themean callectinginformationtoolswereavaid and rdiablequestionnaire
and interviews and documented reviews. The collected data usng EPI INFO and SPSS software
processed and by t-test and X2 testsandyzed; and presented by descriptiveand andytic Satistics.
Results: Ten percent (7 persons) wereagreed with composition, timing, and scoring methods
for current eval uations. Twenty percent (14 persons) believed that current eval uationswould
resultimprovement in efficiency and effectivenessof hospital sperformances; and 22.9% (16
persons) believedthat current eval uationswoul d achieved Ministry of Healthtargets. Twenty
percent (14 persons) agreed to joining public and private hospital evaluation forms; and
18.6% believed that eval uation methods would be effective for establish medical tariffs.
Conclusion: Generdly public hospitals and authorizes, heedquarters experts of Ministry of Hedlth
and hedlth chancdlors of Tehran's medical sciences universitiesdid not agreewith current hospital
evauationsmethod, and willing to change eva uations methods and presenting aproper paradigm.
Keywords: Evaluations, Hospital, Chief executive officer
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