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Effects of the cultural-behavioral elements on the interaction
of academic staff with web-based scientific information: a
case study

Eskoroochi R.*/Azimi A.?2/Mansourian Y.?

Abstract

Introduction: Previous studies have paid more attention to the technical aspects of the
interaction of users with the web-based scientific information, but somehow ignored the
cultural-behavioral elements. This study aimed toidentify the effects of cultural-behavioral
eements on the interaction of faculty members of Management and Medical Information
Science School with web-based scientific information.

Methods: Thisishad an applied qualitative-descriptive study; the data coll ection tool were
anon-structuredinterviews, and an interview-based questionnaire. The popul ation consisted
of al faculty members of the Management and Medical Information Science School in Iran
University of Medical Sciences.

Results: Theresearch revealed the participantsin the study are faced with some difficulties
in their interaction with the Web-based information resources. In spite of the early
assumptions, the results showed the main reasons of these difficulties come back to the
cultural-behavioral elementsrather than the technical aspects of thisinteraction. Among 24
identified cultural-behaviora elements, 21 elementswere reported with negative effect and
only 3 elements were perceived positive by the participants while their interaction with the
web-based resources.

Conclusion: Thisresearch showed that cultural-behavioral € ementsnot only areimportant
but also they could play avital rolein using the technica facilitiesin theinteraction of users
with web-based resources.

Keywords: Interaction with web-based scientific information, cultural-behavioral
e ements, faculty members, Management and Medical | nformation Science School
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