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A Comparative Study on Quality of Inpatients Medical Record
Documents in General Hospitals of Iran University Medical of
Sciences, and Social Security Hospitals; 2006

Abstract

Introduction: Quality of patients care is directly linked with medical documentation quaity, because in all
medical professionsrelated to patient care, qudity of decisions depends on information quality. Thus, in this
study two main populations that offer medical care in country, Ministry of Health (MoH) and Socid security
Organization, were selected to measure access rate, and level of medical care professions to quality data that
including data accuracy, relevancy, definition, timeliness and data representation format. So we will present
clear point of view of health information condition in own country to related masters and decisions.
Unfortunately so far no research has be doneto show factsof information quality in our health societies.
Methods: This research is a comparative study conducted in April to October 2007. Multistage sampling
performed for general hospitals of IUMSand Socia Security, of which two hospitals were selected randomly.
Research popul ationsincludedischargemedical recordsof inpati ents (about 31000 records) ingeneral hospitals
of IUMS (Hazrate Rasoul Akram and Firouzgar Hospitals) and Socia Security (Shahid Fayazbakhsh and
Ayatollah Kashani Hospitals). Then sample size alocated to each hospital was selected in centralized
retrospective manner. So, 153 records for Hazrate Rasoul Akram hospital, 47 for Firouzgar hospital, 133 for
Shahid Fayazbaksh hospital and 67 for ayatollah Kashani hospital were selected. Information was collected
through direct observation by achecklist with 37 questionsand five sectionsfor any quality elements, reliability
of which had been measured by specialists and the validity by test-retest method. Collected data analyzed by
SPSS software for descri ptive stetistics and analytical statisti cs(t-test and chi-square).

Results: Our study showed that regard rate mean of dataquality elementsin documents of IUMSis as below:
Data accuracy 92/02 %, relevancy 85/84% , definition 85/87 % , timeliness 78/2% and data representation
format 82/87; and in Social Security hospitals: 87/65%, 75/54 %, 82/06%, 88/3% and 80/75% respectively.
Condusion: Regardrateof dataqudity elementsof accuracy, re evancy, definition and datarepresentation format
in lUMS shows higher percentage and mean. But documentation of socid security medical record about quaity
timeliness d ement has higher level as compared with IUMS; t-test analysis showsthat in accuracy, relevancy and
timeliness of qudity elementsthereisasignificant difference, but no significant difference in definition and data
representetion format quality d ements. Conddering the differences between our findingswith idedl situation (100
percent), for improving quality of documented informationin medica records, itisnecessary to set national rulesby
hedthauthoriti esfor compl eteand quality documentation by documentarian of medical records. Also, legd supports
of professiona medicd records staff for performing quality and quantity control of medical recordsdocumentation.
Keywords: Medical record documentation, Quality, Quality elements, General Hospitals
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