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Abstract

Introduction: An assess performance is a systematic and comprehensive process about
comparing organi zationsactivitiesand processwith achieved resul tsbased on EFQM model .
Assessing performance process allows organization to identify clearly strength points and
designing plansfor improvement. Hence, the purpose of the present research wasto compare
self assessment results based on European Foundation for Quality Management with two
approaches of questionnaire and Performa on human resources management at Isfahan
University of Medical Sciences(IUMS).

Methods: Thisresearchwasdescriptive- crosssectional study, carried out at humanresource
management of (IUMS) in academic year 2006-2007. Study population is 32 staff managers
andtheir deputiessel ected by census sampling. Datacoll ecting areastandard questionnaire;
and a designed Performa based on EFQM model, and collected data were analyzed using
SPSS and EFQM software.

Results: Total score of assessment human resource management(lUMS) based on
questionnaire and Performawere 550and 516 respectively; and scores percentage for each
ninefactorswere asfollows: Leadership 65and 61, Policy 80 and 75, employeesresults 50
and 43, employees results 30 and 29 , community results 60 and 55, and key performance
results 50 and 52 percent.

Conclusion: Through EFQM model, we can identify strength points and area for
improvement that help organization and activities to focus on most benefits area for
organization and intervention and changes are fol lowed.

Keywords: Sdlf-assessment; European Foundation for Quality Management Excellence
Model; Human Resources Management
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