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A Study of the Relationship Between Performance of Hospitals
Affiliated with Shiraz University of Medical Sciences (S.U.M.S.) and
the Patient Satisfaction and Providing Guidelines

A. Baghbanian*

Abstract

This study compares and determines the relationship between (indexes of) performance at
hospitals affiliated with Shiraz University of Medical Sciences and patient satisfaction.

This descriptive-analytical study was cross-sectional in nature. The 33 teaching and
non-teaching hospitals affiliated with S.UM.S. comprised the study population. Data were
collected by observation, interview, questionnaire. The relationship between (indexes of)
performance and patient satisfaction at hospitals affiliated with S.UM.S. was specified by
ANOVA.

Data analysis shows that, the reJationship between patient satisfaction and bed occupancy rate,
average lenght of stay, admission per bed and gross death in hospitals is significant (1-@= 0.95
and P-Value<0.05).

In addition, patient satisfaction may not promote unless attention is devoted to indices of

performance.

Key Words: Bed Occupancy Rate, Average Lenght of Stay, Admission Per Bed, Gross
Death Rate, Patient Satisfaction, Proportion of Available to Bed Construced
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