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1- Angina Pectoris

2- Myocardical Infarction (M.1.)

3- Congestive Heart failure (C.H.F)
4- Tschemic Heart Disease (I.LH.D)
5- Hyper Tention (H.T.N)
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Patient Satisfaction, Cost of Bed-Day and Lenght of Stay Among
CCUs of General Hospitals of Tehran, 1998-99

F. Faraji kh. M.S.*

Abstract

This research deals with patient satisfaction (P.S), cost of bed day (C.B.D) and average lenght
of stay (A.L.O.S) among CCUs of general hospitals of Tehran, 1998-99.

This cross-sectional descriptive analytic research was performed in CCUs of general hospitals
of Tehran, with eight CCU beds or more. A questionnaire was used for data collection.

There were no significant differences between the private and public sectors in terms of
ALOS., PS., number of heart specialists, turn-over rate and mortality rates. However, a

significant difference was observed in causes of admission and health insurance. Furthermore, the
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Copl respectively. There was a positive but not strong correlation between patients satisfaction and
o S - ; : :

Gy number of heart specialists. Average C.B.D. was estimated 290,100 Rls. in Tehran, which was

\YV

C.B.D. and nursing care hours in publicrhospitals were lower and higher than the private ones,

influenced by hospital’s ownership, nursing care hours per bed and the disease. It was indicated
that A.L.O.S. was influenced by the disease. Moreover, every ten years of higher age added (.4
day to A.L.OS..

P.S was influenced by the number of heart specialists. C.B.D., was in proportion with nursing
care hours, ownership of hospital and the disease type. Moreover, A.L.O.S. was influenced bv

patient characteristics (age) and the disease type.

Key Words: CCU, Cost of Bed Day, Average Lenght of Stay, Patient Satisfaction
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