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ô¾õë ìÛ†èú:82/5/68€ …¾ç§ ðù†üþ:11/2/78€ �̄ü±½ ðù†üþ:71/4/78

‹±°¶þ ôÂÏý• {ßíýê °Â†ü•|ð†ìú|ø†ÿ ‹ýí†°…ó ‹·}±ÿ

¬° ¶ú ì±Þ³ „ìõ²ºþ ¬°ì†ðþ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó

ìÛ~ìú:üßþ …² …¶†¶þ|{±üò ¤ÛõÝ ‹ýí†°…ó€ ¬…¬ó °Â†ü• ‹ú ÚŒõë üà °ô½ ìÏ†èœú …¶•. øíú ì±…Þ³ ì±…ÚŒ}þ ìé³ï ‹ú …̈¯

°Â†ü•|ð†ìú ¬°ì†ðþ …² ‹ýí†° ü† Úýî ôÿ ìþ|‹†ºñ~. Îéþ|°Òî …øíý• ²ü†¬ Ö±ï|ø†ÿ °Â†ü•|ð†ìú „â†ø†ðú€ øñõ² ¬° {ßíýê …üò Ö±ï|ø†

¬Ú• æ²ï …Îí†ë ðíþ|ºõ¬. ‹† {õ›ú ‹ú …øíý• Ö±ï|ø†ÿ °Â†ü•|ð†ìú æ²ï ¬…ð·}ú º~ {† ìÇ†èÏú|…ÿ ›ù• {Ïýýò ìý³…ó {ßíýê Îñ†¾±

…ÆçÎ†{þ ìõ›õ¬ ¬° Ö±ï|ø†ÿ °Â†ü•|ð†ìú …ðœ†ï ºõ¬.

°ô½ ‹±°¶þ:Æþ üà �µôø¼ {õ¾ý×þ- ìÛÇÏþ ô …² Æ±üÜ �±¶»ñ†ìú ìý³…ó {ßíýê Îñ†¾± …ÆçÎ†{þ ìõ›õ¬ ¬° Ö±ï|ø†ÿ

°Â†ü•|ð†ìú ‹±°¶þ º~. …üò �µôø¼ ¬° ¬° ¶ú ì†øú …ôë ¶†ë 2831 ô ¬° ¶ú ì±Þ³ ¬°ì†ðþ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó …ðœ†ï

º~. ‹~üò ìñËõ° ‹† …¶}×†¬û …² °ô½ ðíõðú|âý±ÿ ÆŒÛú|…ÿ …² ø± ì±Þ³ ¬°ì†ðþ€ 333 �±ôð~û ‹ú ¾õ°– {¿†¬Öþ …ð}©†Ž º~. °ô½

›íÐ|„ô°ÿ ¬…¬û|ø† ‹ú ¾õ°– ì»†ø~û|…ÿ ô ‹±°¶þ Ö±ï|ø†ÿ °Â†ü•|ð†ìú ‹õ¬. ‹ú ìñËõ° {¥éýê …ÆçÎ†– …² „ì†° {õ¾ý×þ )ìý†ðãýò

ô …ð¥±…Ù ìÏý†° ô Ö±…ô…ðþ( ô ð±ï|…Ö³…°SSPS  …¶}×†¬û º~.

ü†Ö}ú|ø†:¬° 2/7 ¬°¾~ )42( Ö±ï|ø†ÿ °Â†ü•|ð†ìú „â†ø†ðú ô 5/17 ¬°¾~ )432( Ö±ï|ø† ‹ú {±{ý� ð†ï ô ð†ï ̈†ðõ…¬âþ ô „¬°¹ Þ†ìê

‹ýí†° ÷Œ• ð»~û ‹õ¬. 2/1 ¬°¾~ )4( Ö±ï|ø† Ö†Ú~ ø±âõðú {†‡üý~ °Â†ü• )Ÿú …² Æ±üÜ …ìÃ†Š ü† …÷±…ðã»•( ‹õ¬ð~. 4/5 ¬°¾~ )81(
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¬° 6/3 ¬°¾~ )21( {õ¶È …Ö±…¬ÿ Òý± …² ‹·}ã†ó ¶ŒŒþ ô ð·Œþ {†‡üý~ º~û ‹õ¬ð~. 6/78 ¬°¾~ )47( Ö±ï|ø† ¬…°…ÿ ð†ï ô ð†ï

¨†ðõ…¬âþ ¬° ìõ…ÚÐ …ô°´…ð̧ ‹õ¬û ¬° ¾õ°{þ Þú ¬° ìõ…°¬ Òý± …ô°´…ð̧ …üò ìý³…ó ‹ú 7/49 ¬°¾~ )532( °¶ý~û …¶•. øí¡ñýò

¬° 6/77 ¬°¾~ )66( ìõ…°¬ …ô°´…ð̧€ °Â†ü•|ð†ìú|ø† ‹ú {†‡üý~ º†ø~ °¶ý~û ¬° ¾õ°{þ Þú …üò ìý³…ó ¬° ìõ…°¬ Òý± …ô°´…ð̧ ‹ú

9/95 ¬°¾~ )741( ‹õ¬û …¶•. 2/69 ¬°¾~ )67( Þê �±ôð~û|ø†ÿ ‹±°¶þ º~û ¬…°…ÿ Ö±ï ¬üã±ÿ ‹ú ð†ï Ö±ï ‹±…̂• ‹õ¬ð~.

ð}ýœú|âý±ÿ:‹† {õ›ú ‹ú …üò Þú ø~Ù …² …̈¯ °Â†ü•€ Þíà ‹ú ‹ýí†° ›ù• …̈¯ ‹ù}±üò {¿íýî ‹õ¬û ô ‹† {õ›ú ‹ú …øíý• Ö±ï|ø†ÿ

°Â†ü•|ð†ìú ‹±…ÿ ‹ýí†° ô ì±…Þ³ ¬°ì†ðþ€ æ²ï …¶• {† Þ†°Þñ†ó ‹©¼ �̄ü±½ )Þú ôÊý×ú {ßíýê …üò Ö±ï °… ¬…°ð~( ¬° {ßíýê …üò

Ö±ï|ø† ðù†ü• ¬Ú• °… ìŒ̄ôë ¬…°ð~. ‹~üò ìñËõ° ðý†² ‹ú „ìõ²½ Þ†°Þñ†ó ‹©¼ �̄ü±½ ¬° ²ìýñú …øíý• {ßíýê …üò Ö±ï|ø† ô Îõ…Ú�

ð†ÚÀ ‹õ¬ó …üò Ö±ï|ø† …¶•.

Þéý~ ô…́û|ø†:Ö±ï|ø†ÿ °Â†ü•|ð†ìú€ ‹ýí†°…ó ‹·}±ÿ€ ì~…°á �³ºßþ€ {ßíýê …ÆçÎ†–€ ì~ü±ü• …ÆçÎ†–

1- ì~ü± â±ôû ì~…°á �³ºßþ€ ¬…ð»ß~û ì~ü±ü• ô…ÆçÑ|°¶†ðþ �³ºßþ€ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó
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°Â†ü•|ð†ìú „â†ø†ðú ›ù• °Î†ü• ¤ÛõÝ ‹ýí†°…ó ‹±…ÿ

ì»†°Þ• …̈}ý†°ÿ øî ¬° ÆŒ†‹• ô øî ¬° �µôø¼|ø†ÿ

ì±…ÚŒ•|ø†ÿ ‹ù~…º}þ ‹ß†° ìþ|°ô¬.]1[ ¬° ô…ÚÐ Îé•

ô›õ¬ÿ …üò Ö±ï …¶}Ûçë ô ̈õ¬ì©}†°ÿ ‹ýí†° …¶•.]2€3[

°Â†ü• „â†ø†ðú ‹ú Îñõ…ó Ö±…üñ~ …°{Œ†É ‹ýò ‹ýí†° / ðíõðú ‹†

�³ºà / �µôø»ã± ¬° …°{Œ†É ‹† ¬°ì†ó|ø†ÿ „²ì†ü»þ ô

{¥ÛýÛ†{þ ¬° ðË± â±Ö}ú ìþ|ºõ¬.]4[ ô›õ¬ °Â†ü•|ð†ìú

›ù• …ðœ†ï …Ú~…ì†– ¬°ì†ðþ€ ìõÂõÑ ›~ü~ÿ ðý·•

‹éßú …¶ñ†¬ ìõ›õ¬ ¬° üõð†ó ô °ï ð»†ó ìþ|¬ø~ Þú �³ºß†ó

ÚŒê …² …ðœ†ï ø± …Ú~…ìþ …‹}~… …² ‹ýí†° ̈õ¬ {†‡üý~ æ²ï ›ù•

…ðœ†ï …Ú~…ì†– ÆŒþ °… …̈¯ ìþ|ðíõ¬ð~.]5€6[ ø±Ÿñ~ Ö±ï

üß·†ðþ ›ù• …̈¯ °Â†ü• ‹ýí†° ô›õ¬ ð~…°¬€ …ì† ¬° øíú

Þ»õ°ø†ÿ ¬ðý† Ö±ï °Â†ü•|ð†ìú …² ìù}±üò Ö±ï|ø† …¶•.]7[

¬° øíú ì±…Þ³ ¬°ì†ðþ ìõ°¬ …ôèýò °Â†ü• „â†ø†ðú ¬° ¶†ë

4191 ‹† …üò ø~Ù Þú ø± Ö±¬ ‹³°â·†èþ ¤Ü ¬…°¬ ì»©À

ðí†ü~ Þú Ÿú …Ú~…ìþ ‹± °ôÿ ‹~ð¼ …ðœ†ï ºõ¬.]7[ üßþ …²

…¶†¶þ|{±üò ¤ÛõÝ ‹ýí†°…ó€ ¬…¬ó °Â†ü• ‹ú ÚŒõë üà

°ô½ ìÏ†èœú …¶•. ‹† {õ›ú ‹ú …üò Þú °Â†ü•|ð†ìú ìõ›�

…üíñþ|¶†²ÿ ‹ýí†°¶}†ó ¬° ìÛ†‹ê …¬Î†ø† ô …¤ý†ð†_ …{ù†ì†–

ô…°¬û ìþ|ºõ¬ ‹ñ†‹±…üò {¥• Îñõ…ó ‹±…•̂ ð†ìú ðý³

ì¥·õŽ ìþ|ºõ¬.]8[ {ßíýê …üò Ö±ï ‹ý†ðã± …üñ·• Þú

‹ýí†° ‹† ¬°ü†Ö• ì±…ÚŒ•|ø†ÿ …¶†¶þ ô ìÏíõèþ ìõ…ÖÜ

…¶•.]7[ …â±Ÿú ìÏíõæ_ Ÿñýò ‹±¬…º• ìþ|ºõ¬ Þú

‹ýí†°¶}†ó ðíþ|{õ…ð~ ð}ýœú ¬°ì†ó °… {Ãýíò Þñ~ …ì† ²ì†ðþ

Þú …üò Ö±ï {õ¶È ‹ýí†° ü† ðí†üñ~û ôÿ ¬° ²ì†ó �̄ü±½

…ìÃ†Š ìþ|ºõ¬€ ì~°Þþ …² °Â†ü• ‹ýí†° ‹±…ÿ ¬°ü†Ö•

¨~ì†– ô …Ú~…ì• ¬°ì†ðþ ô ÆŒþ Ö±…øî ìþ|„ô°¬.]01[

°Â†ü• ‹ýí†° ìËù± ¤Ü ìÇéÜ ôÿ ‹± ¶çì}þ

›·í¼ ìþ|‹†º~ ô ‹ú ›ù• …øíý• °Â†ü• ‹ýí†° ¬°

ì·†ê̂ ¤ÛõÚþ Ö±ï °Â†ü•|ð†ìú ¬° �»• ‹±å �̄ü±½

¬°ž â±¬ü~û …¶•.]11[ ô›õ¬ Ö±ï °Â†ü•|ð†ìú Þú ì}ñ†¶�

‹† ìõÚÏý•|ø†üþ Ÿõó ðõÑ ‹ýí†°¶}†ó€ ¤õ²û ÖÏ†èý• ô

¶Ç¦ Ö±øñãþ ›õ…ìÐ {ñËýî â±¬ü~û …¶•€ …² Îõ…ìê ìõö÷±

¬° …°²½ �±ôð~û �³ºßþ ô ¤}þ ìý³…ó …Î}Œ†° ‹ýí†°¶}†ó

{éÛþ ìþ|â±¬¬.]01[ {í†ï ì±…Þ³ ì±…ÚŒ}þ ‹†ü~ üà

°Â†ü•|ð†ìú ¬°ì†ó …² ‹ýí†° ü† Úýî ôÿ …̈¯ ðí†üñ~.]31[ …‹±…²

°Â†ü• …² ¶õÿ ‹ýí†° ‹†ü~„²…¬…ðú ô ‹~ôó ø±âõðú …Îí†ë

Ö»†° ¾õ°– âý±¬ ô ¬° ìõ°¬ ø± …Ú~…ï �³ºßþ ‹Ï~ÿ

{ß±…° â±¬¬.]41[ ¬° ô…ÚÐ ìþ|{õ…ó â×• Þú …² ðË± Ú†ðõðþ

°Â†ü• „â†ø†ðú ‹±…ÿ ¬°ì†ó€ üà …‹³…° ì~ü±ü• °ü·à

‹õ¬û Þú ð»†ó ¬øñ~û Ö±¬ ì·‰õë ìþ|‹†º~.]51[ …Îçï

°Â†ü• ‹†ü~ °ôºò ô „â†ø†ðú ‹†º~ ô ²ì†ó °Â†ü• ‹†ü~

ÚŒê …² …ðœ†ï …Îí†ë �³ºßþ ‹†º~.]61[ ‹†{õ›ú ‹ú …üò Þú

°Â†ü•|ð†ìú ìõ›� …üíñþ ‹ýí†°¶}†ó ¬° ìÛ†‹ê …¬Î†ø† ô

…¤ý†ð†_ …{ù†ì†– ô…°¬û ìþ|‹†º~€ ‹ñ†‹±…üò {¥• Îñõ…ó ‹±…•̂

ð†ìú ðý³ ‹ú ¤·†Ž ìþ|„ü~. Ö±ï °Â†ü•|ð†ìú ‹†ü~ ¬° Ú·í•

�̄ü±½ {õ¶È ‹ýí†° ü† ôèþ ‹ýí†° �± ºõ¬ …â± {õ¶È Ö±¬

¬üã±ÿ Òý± …² ‹ýí†° �± ìþ|ºõ¬ ‹†ü~ ð·Œ}¼ °… ‹ú ‹ýí†° ¬°

„ó ®Þ± ðí†ü~.]71[

‹Ï~ …² {¿õü� …ôèýò ìÛ±°…– ì±‹õÉ ‹ú °Â†ü•|ð†ìú€

�µôø¼|ø†üþ ¬° ìõ°¬ Þý×ý• …̈¯ °Â†ü•|ð†ìú …ðœ†ï º~.

üßþ …² …ôèýò �µôø¼|ø†€ ìÇ†èÏ†{þ ‹õ¬ Þú ¬° ¶†ë 8791

{õ¶È øý†‡–|ø†ÿ ‹±°¶þ ¶†²ì†ðþ ) lanoitutitsni ro BRI

sdraob weiver( ¬° ìõ°¬ Ö±ï|ø†ÿ °Â†ü•|ð†ìú 16 ìõö¶·ú

…ðœ†ï º~.]81[ ¬° …üò �µôø¼ 0002 �µôø»ã± ‹†èýñþ ô

‹ý¼ …² 0001 ðíõðú �µôø¼ ô›õ¬ ¬…º•. ¬°…üò ìÇ†èÏú ‹†

…¶}×†¬û …² üà ìÛý†¹ …¶}†ð~…°¬ ̈õ…ð†üþ ì»©À º~ Þú

Ö±ï|ø†ÿ °Â†ü•|ð†ìú ð†̈õ…ð† ‹õ¬û ô ÖÛÈ 7 ¬°¾~

Ö±ï|ø†ÿ °Â†ü•|ð†ìú ̈õ…ð† ø·}ñ~. ¬° ìÇ†èÏú ¬üã±ÿ Þú

{õ¶È èõô°¬ ô øíß†°…ð¼ ‹±…ÿ ‹±°¶þ ̈õ…ð†üþ 001 Ö±ï

°Â†ü•|ð†ìú …ðœ†ï º~ ì»©À º~ Þú ‹ý¼ …² ðýíþ …²

°Â†ü•|ð†ìú|ø†ÿ ð†̈õ…ð†€ ì±‹õÉ ‹ú �±ô{õÞõë|ø†ÿ

¶±Æ†ó ‹õ¬û …¶•.]91[ ìÇ†èÏ†– ¬üã± ðý³ ð»†ó ìþ|¬ø~

Þú °Â†ü•|ð†ìú|ø† °ô² ‹ú °ô² ð†̈õ…ð†{± ô Æõæðþ {± º~û

ô {†‡÷ý± „ðù† ‹± {õ…ð†üþ ¬°á ‹ýí†° ›ù• {¿íýî „â†ø†ðú€

Þí}± ìþ|ºõ¬.]02[

¬° ìÇ†èÏú|…ÿ Þú {õ¶È ìéý·†€ ‹}±ë€ øýé•€ „èŒ±–€

Öý»Œ¢ ô …ì†ðõê̂ ¬° ¶†ë 0002 …ðœ†ï º~€ 045 Ö±ï °Â†ü•

„â†ø†ðú ‹±°¶þ º~ð~.]12[ ð}†ü� ð»†ó ¬…¬ Þú Ö±ï|ø† ‹†
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…‹†®° ¤†›õÿ ô øíß†°…ó

…°²½ ì¥~ô¬ÿ Æ±…¤þ º~û|…ð~. Ö±ï|ø† ÖÛÈ ‹±…ÿ …›†²û

¬°ì†ó ü† ‹ú Îñõ…ó ì~°á üà Îíê Æ±…¤þ º~û|…ð~ ‹~ôó

{õ›ú ‹ú …üò Þú „ü† Ö±…üñ~ °Â†ü•|ð†ìú „â†ø†ðú ìõÖÛý•|„ìý³

‹õ¬û ü† ðú‚ ¬° …üò ìÇ†èÏú …² 751 ‹ýí†°¶}†ó€ 045 Ö±ï

‹ýí†°¶}†ðþ °Â†ü•|ð†ìú „â†ø†ðú ‹±°¶þ º~. ð}†ü� ð»†ó

¬…¬ Þú 69 ¬°¾~ Ö±ï|ø† ì†øý• …Ú~…ï °… ð»†ó ìþ|¬ø~ ôèþ

¨Ç±…– ô ì³…ü† Þí}± ìõ°¬ {õ›ú Ú±…° â±Ö}ú|…ð~. {ñù† ¬° 62

¬°¾~ Ö±ï|ø† ø± Ÿù†° Ú·í• Ö±ï|ø†ÿ °Â†ü•|ð†ìú

)º†ìê 1-…›†²û ìÏ†èœú ô Îíê ›±…¤þ@ 2- …›†²û ÚÇÐ

ÎÃõ@ 3- …›†²û {±̈ýÀ ‹† ìýê º©¿þ@ ô 4- …›†²û

…¶}×†¬û …² …ÆçÎ†– �³ºßþ( {ßíýê º~û ‹õ¬. Ö±ï|ø† ‹ú

›†ÿ …üò Þú ‹ú ‹ý†ó …ÆçÎ†{þ ¬° ìõ°¬ …Ú~…ï )04 ¬°¾~( ü†

Þíà ‹ú ‹ýí†° ¬° {¿íýî âý±ÿ )41 ¬°¾~( ‹�±¬…²ð~€ ‹ú

Þ·� …›†²û ¬°ì†ó )57 ¬°¾~( ‹ú ¤í†ü• …² ‹ýí†°¶}†ó ô

…°…ú̂ ¬øñ~û ̈~ì†– …² {Ïù~ ìþ|�±¬…̈}ñ~.]12[ Þ±…¶íò ô

øíß†°…ó ðý³ ¬° ìÇ†èÏú ¬üã±ÿ ð†̈õ…ð†üþ Ö±ï °Â†ü•|ð†ìú

ð»†ó ¬…¬û º~ Þú ÖÛÈ 1 {† 6 ¬°¾~ Ö±ï|ø†ÿ °Â†ü•|ð†ìú ¬°

¶Çõ§ ì©}éØ ̈õ…ð† ‹õ¬û …¶•.]02[ �µôø»ã±…ó ð}ýœú

â±Ö}ñ~ Þú Îéþ|°Òî …üò Þú …üò °Â†ü•|ð†ìú|ø† ¬° ¶Çõ§

ì©}éØ ìéþ€ ¶†²ì†ðþ€ ô ‹©»þ ‹±°¶þ º~û|…ð~ ôèþ ‹† …üò

¤†ë …Þ±̃ „ðù† ð†̈õ…ð† ø·}ñ~ ô ‹ñ†‹±…üò …ÆçÎ†–

ìÏñþ|¬…°ÿ ‹±…ÿ {¿íýî ¬° …̈}ý†° ‹ýí†° Ú±…° ðíþ|¬øñ~.

Ÿñýò ð}†üœþ ¬° ‹·ý†°ÿ …² �µôø¼|ø†ÿ ¬üã± ðý³ ÷†‹•

º~û …¶•.]91[

…̈¯ °Â†ü• „â†ø†ðú€ üà Ö±…üñ~ °¶íþ …¶• Þú

ìõö¶·†– ‹ù~…º}þ ¬°ì†ðþ ÚŒê …² …ðœ†ï ø± …Ú~…ìþ ‹ú „ó

ðý†² ¬…°ð~.]52-32[ ‹† {õ›ú ‹ú …üò Þú …² Þ†¬°ø†ÿ Ÿù†°â†ðú

ìõ›õ¬ ¬° °Â†ü•|ð†ìú ÖÛÈ Þ†¬° …ôë ì±‹õÉ ‹ú °Â†ü•

‹·}±ÿ ô …Îí†ë ›±…¤þ …¶•€ è̄… ¬° …üò �µôø¼ {ñù† ‹ú

ìý³…ó {ßíýê º~ó …üò Þ†¬° �±¬…̈}ú º~û …¶•. ‹ñ†‹±…üò

ø~Ù …² …ðœ†ï …üò ìÇ†èÏú {Ïýýò ìý³…ó ÷Œ• ì»©¿†–

Ö±¬ÿ ‹ýí†°€ {†°üª …̈¯ °Â†ü•€ …ìÃ†Š ô …÷±…ðã»•

‹ýí†°€ …ìÃ†Š º†ø~€ È̈|̈õ°¬âþ€ ¶ò °Â†ü•

¬øñ~â†ó€ ð·Œ• °Â†ü• ¬øñ~â†ó ‹† ‹ýí†°€ ìÛ†ü·ú

ôÂÏý• ÷Œ• °Â†ü•|ð†ìú ‹† ºý×• Þ†°ÿ€ ìÛ†ü·ú

ôÂÏý• °Â†ü•|ð†ìú ¬° ¬ô â±ôû ‹ýí†°…ó ‹·}±ÿ ô

…ô°´…ð·þ€ {Ïýýò ìý³…ó …¶}×†¬û …² ¶†ü± °Â†ü•|ð†ìú|ø† ¬°

Þñ†° °Â†ü•|ð†ìú …¶}†ð~…°¬ ‹õ¬û …¶•.

°ô½ ‹±°¶þ

…üò �µôø¼ …² ðõÑ {õ¾ý×þ-ìÛÇÏþ …¶•. …‹}~… ìÇ†èÏ†–

Þ}†‹©†ðú|…ÿ ô ›·}œõ ¬° …üñ}±ð• …ðœ†ï â±Ö•. ¶�̧

ì¿†¤Œú|…ÿ ‹† ¾†¤�|ðË±…ó ›ù• ô¶Ï• ¬ü~ �ý±…ìõó

ìõÂõÑ °Â†ü•|ð†ìú …ðœ†ï º~. ¬° …üò �µôø¼ Þéýú

�±ôð~û|ø†ÿ ‹ýí†°…ó ì±̈À º~û …² ¶ú ì±Þ³ ¬°ì†ðþ

¤Ã±– °¶õë)Á(€ Öý±ô²â± ô ºù~…ÿ ø×}î|{ý± Þú ¬°

¶ú ì†øú …ôë 2831¶†ë ‹·}±ÿ ô �̧ …² ìÏ†èœú ì±̈À

º~û ‹õ¬ð~€ ›†ìÏú „ì†°ÿ …üò �µôø¼ ‹õ¬ð~. ¤œî ðíõðú

…² Æ±üÜ Ö±ìõë {Ïýýò ¤œî ðíõðú333 {Ïýýò â±¬ü~. ‹†

…¶}×†¬û …² °ô½ ðíõðú|âý±ÿ ÆŒÛú|…ÿ …² ø± ‹©¼ ø± ì±Þ³€

�±ôð~û|ø†ÿ ‹ýí†°…ó ‹ú ¾õ°– {¿†¬Öþ …ð}©†Ž ô ìõ°¬

ìÇ†èÏú Ú±…° â±Ö•. ¬° Æþ ›é·†– ì·}í±€ ìÏý†°ø†üþ

‹±…ÿ ì»†ø~û ô …°²ü†‹þ ô÷Œ• ¬…¬û|ø† ì»©À º~. …‹³…°

›íÐ|„ô°ÿ ¬…¬û|ø† �±¶»ñ†ìú|…ÿ ì»}íê ‹± 21 ¶õö…ë )01

¶õö…ë ‹·}ú ô2 ¶õö…ë ‹†²( ‹õ¬. �±¶»ñ†ìú|ø† ‹~ôó ®Þ± ð†ï

‹ýí†° ‹õ¬û ô ¾±Ö†_ …² Æ±üÜ ºí†°û �±ôð~û …² øî Ú†‹ê

{»©ýÀ ‹õ¬ð~. °ô½ ›íÐ|„ô°ÿ ¬…¬û|ø† ‹ú ¾õ°–

ì»†ø~û|…ÿ ô ‹±°¶þ Ö±ï|ø†ÿ °Â†ü•|ð†ìú ‹õ¬.

�±¶»ñ†ìú|ø† ›ù• {Ïýýò …Î}Œ†° ¬° …̈}ý†° Ÿñ~ ð×± …²

…¶†{ý~ ì~…°á �³ºßþ Ú±…° â±Ö• ô �̧ …² …ðœ†ï

…¾ç¤†– æ²ï ô ›ù• ›éõâý±ÿ …² {õ°½ �±¶»ã±€

¬…¬û|ø†ÿ 01 �±ôð~û {õ¶È �±¶»ã±…ó ì©}éØ ¬°

�±¶»ñ†ìú|ø† ¬°ž â±¬ü~. ¶�̧ ð}†ü� ‹† üß~üã± ìÛ†ü·ú

â±¬ü~. �̧ …² …̈¯ ìÏ±Öþ ð†ìú|ø†ÿ æ²ï …² ì·‰õèýò

¬…ð»ß~û ô ‹† ìõ…ÖÛ• ì·‰õèýò ‹ýýí†°¶}†ó|ø† �±¶»ã±…ó

â±ôû ‹ú ‹©¼|ø†ÿ ì~…°á �³ºßþ ì±…Þ³ „ìõ²ºþ ô

¬°ì†ðþ ì±…›Ïú ðíõ¬ð~. …² „ðœ†üþ Þú …üò �µôø¼ ¬° Ú†è�

Æ±§ {¥ÛýÛ†{þ ¬° Þíý}ú �µôø»þ ¬…ð»ß~û ì~ü±ü• ô

…ÆçÑ|°¶†ðþ …ðœ†ï º~û …¶•€ �±ô�õ²…ë …üò Æ±§€ …‹}~… ‹ú

{†‡üý~ ìÏ†ôð• �µôø»þ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó °¶ý~.



58

‹±°¶þ ôÂÏý• {ßíýê °Â†ü•|ð†ìú|ø†ÿ ‹ýí†°…ó ‹·}±ÿ...

Ö
¿

éñ†
ì
ú
 Î
éí
þ

 ƒƒƒ �
µ
ô
ø
»

þ

 ì
~
ü
±
ü
•

 ¶

ç
|ì
•

¶�̧ �±¶»ñ†ìú|ø† …² Æ±üÜ ‹±°¶þ ì¥}õ…ÿ …ÆçÎ†–

Ö±ï|ø†ÿ °Â†ü•|ð†ìú {õ¶È �±¶»ã±…ó {ßíýê â±¬ü~.

�̧ …² {ßíýê �±¶»ñ†ìú|ø†€ Þ~â̄…°ÿ �†¶ª|ø† ‹± …¶†¹

Þ~ø†ÿ …² �ý¼ „ì†¬û º~û …ðœ†ï â±¬ü~. ¶�̧ Þ~ø† ô…°¬

Þ†ì�ýõ{± º~û ô ‹ú ìñËõ° ¬…¬û|ø† ‹† …¶}×†¬û …² ð±ï|…Ö³…°

SSPS ìõ°¬ {¥éýê Ú±…° â±Ö•.

ü†Ö}ú|ø†

ü†Ö}ú|ø†ÿ ¤†¾ê …² ‹±°¶þ ôÂÏý• ÷Œ• °Â†ü•|ð†ìú

‹ýí†°…ó …² ðË± ô›õ¬ ð†ï ô ð†ï ̈†ðõ…¬âþ€ „¬°¹€ {†°üª€

{†‡üý~ °Â†ü•|ð†ìú ô ìý³…ó ̈È|̈õ°¬âþ ð»†ó ¬…¬ Þú

ìý³…ó ÷Œ• ð†ï ô ð†ï ̈†ðõ…¬âþ ‹ýí†° ¬° 2/7 ¬°¾~ )42(

°Â†ü•|ð†ìú|ø† ÷Œ• ð»~û ‹õ¬ )›~ôë 1(. „¬°¹ Þ†ìê

‹ýí†° ¬° 5/17 ¬°¾~ )532( °Â†ü•|ð†ìú|ø† ô›õ¬ ð~…º•

ô ¬°42 ¬°¾~ ìõ…°¬ ÖÛÈ ‹©»þ …² „¬°¹ ¬°ž â±¬ü~û

‹õ¬. ¬° 33 �±ôð~û )001 ¬°¾~( ìõ…°¬ {†°üª …̈¯

°Â†ü•|ð†ìú ÷Œ• º~û ‹õ¬ 79 ¬°¾~ )323(

°Â†ü•|ð†ìú|ø† {õ¶È …÷±…ðã»• {†‡üý~ º~û ‹õ¬ð~ ô 2/1

¬°¾~ )4( °Â†ü•|ð†ìú|ø† Ö†Ú~ ø±âõðú {†‡üý~ °Â†ü• Ÿú

…² Æ±üÜ …ìÃ†Š ü† …÷±…ðã»• ‹õ¬û|…ð~. ¬° 4/5 ¬°¾~ )81(

°Â†ü•|ð†ìú|ø† ̈È|̈õ°¬âþ ¬° …ÆçÎ†– ÷Œ• º~û

ô›õ¬ ¬…º•.

‹± …¶†¹ …ÆçÎ†– ›~ôë 2 ¬° 1/17 ¬°¾~ )062(

°Â†ü•|ð†ìú|ø† ̈õ¬ ‹ýí†° ô ¬° ‹Ûýú ìõ…°¬ ¶†ü± …Ö±…¬ …² ÚŒýê

‹·}ã†ó ¶ŒŒþ€ ‹·}ã†ó ð·Œþ Ö±ï °Â†ü• ‹·}±ÿ °… {†‡üý~

ðíõ¬û ‹õ¬ð~. ¬° 4/2 ¬°¾~ )8( °Â†ü•|ð†ìú|ø†€ ‹ýí†° Îéý±Òî

ð~…º}ò ¶ò Ú†ðõðþ °Â†ü• ¬…¬û ‹õ¬6/3 ¬°¾~

°Â†ü•|ð†ìú|ø†. ð·Œ• Ö±¬ °Â†ü• ¬øñ~û ì»©À ðŒõ¬.

ÆŒÜ ›~ôë 3€ ìý³…ó {ßíýê ð†ï ô ð†ï ̈†ðõ…¬âþ ¬°

ìõ…ÚÐ …ô°´…ð̧ 6/87 ¬°¾~ )47( ‹õ¬û ¬° ¾õ°{þ Þú ¬°

ôÂÏý• Òý± …ô°´…ð̧ 7/49 ¬°¾~ )532( ‹õ¬û …¶•. ÷Œ•

„¬°¹ ¬° ìõ…°¬ …ô°´…ð̧ 8/5 ¬°¾~ )5( ô ¬° ìõ…°¬ Òý±

…ô°´…ð̧ 4 ¬°¾~ ìþ|‹†º~. ìý³…ó {ßíýê Ö±ï|ø†üþ Þú ‹ú

{†‡üý~ °Â†ü• ¬øñ~û ð±¶ý~û|…ð~ ¬° ìõ…°¬ …ô°´…ð̧ 1/1

¬°¾~ )1( ‹õ¬û …¶•. ¬° 6/77 ¬°¾~ )66( ìõ…°¬ …ô°´…ð̧

°Â†ü•|ð†ìú ‹ú {†‡üý~ º†ø~ °¶ý~û ôèþ …üò ìý³…ó ¬° ìõ…°¬

Òý± …ô°´…ð̧ 2/95 ¬°¾~ )741( ‹õ¬û …¶•. ìý³…ó

È̈|̈õ°¬âþ ¬° ìõ…°¬ …ô°´…ð̧ 5/3 ¬°¾~ )3( ô ¬° Òý±

…ô°´…ð̧ 6 ¬°¾~ )51( ‹õ¬û …¶•.

ü†Ö}ú|ø†ÿ ¤†¾ê …² ìÛ†ü·ú ôÂÏý• °Â†ü•|ð†ìú ô

ºý×• Þ†°ÿ ð»†ó ¬…¬ Þú ÆŒÜ ›~ôë 4 ìý³…ó ÷Œ• ð†ï ô ð†ï

¨†ðõ…¬âþ ¬° ºý×• ¾Œ¦ 9/59 ¬°¾~ )312( € ¬° ºý×•

Î¿± 6/88 ¬°¾~ )07( ô ¬° ºý×• º� 2/18 ¬°¾~ )62(

‹õ¬û …¶•. ÷Œ• {†‡üý~ º†ø~ ‹ú {±{ý� ¬° ¶ú ºý×• ¾Œ¦€

Î¿± ô º� ¬° 141€ 05 ô 22 �±ôð~û ô›õ¬ ¬…º}ú …¶•. ìý³…ó

È̈|̈õ°¬âþ ¬° ºý×• ¾Œ¦ )31( 8/5 ¬°¾~€ ¬° Î¿± 3/6

¬°¾~ )5( ô ¬° º� ¾×± ‹õ¬û …¶•. ìý³…ó °Â†ü• ¬°

ºý×• ¾Œ¦ 3/89 ¬°¾~ )612( € ¬° Êù± 2/69 ¬°¾~ )67( ¬°

Î¿± ô 6/09 ¬°¾~ )92( ¬° ºý×• º� ‹õ¬û …¶•.

‹¥™ ô ð}ýœú|âý±ÿ

ì}†‡¶×†ðú Îéþ|°Òî ìùî ‹õ¬ó Ö±ï °Â†ü•|ð†ìú ô …ÆçÎ†–

ìõ›õ¬ ¬° „ó ìý³…ó ð†̈õ…ð† ‹õ¬ó ô ̈È|̈õ°¬âþ ¬°

 درصد فراواني ها پاسخ  متغير

اـم خـاـنوادگي   92/ 8 309 بلي   نام و ن

 7/ 2 24 خير  

 4/ 5 15 بلي   آدرس

 71/ 5 238 خير  

 24 80 بخشــي از آدرس

اـريخ  100 333 دارد تـ

دارد   0 0 نـ

 1/ 8 6 امضاء  تأييــد رضـاـيت

 97 323 اثرانگشـت 

 1/ 2 4 هيچ كــدام

 5/ 4 18 بلي   خط خوردگــي

 94/ 6 315 خير  

›~ôë 1: {õ²üÐ Ö±…ô…ðþ ôÂÏý• ÷Œ• °Â†ü•|ð†ìú ‹ýí†°…ó

¬°ì±…Þ³ „ìõ²ºþ ô ¬°ì†ðþ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó
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…‹†®° ¤†›õÿ ô øíß†°…ó

Ö±ï|ø† ‹†æ …¶•. …èŒ}ú ¬° �µôø¼ ¤†Â± ìý³…ó

È̈|̈õ°¬âþ ¬° Ö±ï|ø†ÿ °Â†ü•|ð†ìú ÖÛÈ 4/5 ¬°¾~

‹õ¬. ¬° ¤†èþ Þú ¬° ìÇ†èÏú|…ÿ Þú {õ¶È øý†‡–|ø†ÿ

‹±°¶þ ¶†²ì†ðþ ¬° ìõ°¬ Ö±ï|ø†ÿ °Â†ü•|ð†ìú 36

ìõö¶·ú …ðœ†ï º~€ ÖÛÈ 7 ¬°¾~ Ö±ï|ø† ̈õ…ð† ‹õ¬ð~.

øí¡ñýò ¬°�µôø»þ Þú Þ±…¶í̧ ô øíß†°…ó …ðœ†ï ¬…¬û

‹õ¬ð~ ðý³ ÖÛÈ 6-1 ¬°¾~ Ö±ï|ø†ÿ °Â†ü•|ð†ìú ̈õ…ð†

‹õ¬ð~. èõô°¬ ô øíß†°…ó ®Þ± Þ±¬û|…ð~ Þú °Â†ü•|ð†ìú|ø†

 كل  سال18بيش از  سال18كمتر ازنسبت متغير

  درصـد  فـراواني درصـد  فـراواني  درصـد فـراواني

ــده   رضـاـيت دهن

اـر   78/ 1 260 7/75 252 2/ 4 8 بيم

مادر    13/ 2 44 9/0 3 12/ 3 41 پدر  -  

نوه   0/ 3 10 3/0 10 -  -  فرزند  -  

 1/ 8 6 8/1 6 -  -  همسر  

خواهر    0/ 3 1 3/0 1 -  -  برادر  -  

 6/3 12 3/ 6 12 -  -  مشخص نيسـت 

 100 3/85333 497/14284 كل

›~ôë 2: {õ²üÐ Ö±…ô…ðþ ð·Œ• °Â†ü• ¬øñ~â†ó ‹† ‹ýí†° ¬° Ö±ï °Â†ü•|ð†ìú ‹ýí†°…ó ‹·}±ÿ

¬° ì±…Þ³ „ìõ²ºþ ô ¬°ì†ðþ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó

 اورژانسهاپاسخ متغير

 خيربلي

85 248 

اـم خـاـنوادگي   7/94 235 6/87 74 بلي   نام و ن

 2/5 13 12/ 9 11 خير  

 4 10 8/5 5 بلي   آدرس

 5/70 175 74/ 1 63 خير  

ــمتي از آدرس  4/25 63 20 17 قس

مضاء   تأييـد   2/1 3 1/1 1 ا

 96/ 7 240 6/97 83 اثرانگشت  

ــدام  2/1 3 1/1 1 هيچ ك

اـهد   2/59 147 6/77 66 بلي   ش

 7/40 101 22/ 3 19 خير  

 6 15 5/3 3 بلي   خط خوردگــي

 0/93 233 96/ 4 82 خير  

ــده   6/3 9 5/3 3 نامشخص   رضـاـيت دهن

›~ôë 3: ìÛ†ü·ú ôÂÏý• ÷Œ• °Â†ü•|ð†ìú ô ‹·}±ÿ …ô°´…ð̧
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°ô²‹ú|°ô² ð†̈õ…ð†{± ìþ|ºõ¬. ‹† ô›õ¬ …üò Þú ¬° ìÇ†èÏú

¤†Â± ìý³…ó ̈õ…ð†üþ ì~ðË± ðŒõ¬û ôèþ „ü}î ̈È|̈õ°¬âþ

Þú ›ù• …¾ç§ ô ü† …Ö³…ü¼ ̈õ…ð†üþ ‹ú Þ†° ìþ|°ô¬€ 4/5

¬°¾~ ‹õ¬û …¶•.

¬° …üò �µôø¼ {ñù† 2/1 ¬°¾~ Ö±ï|ø† Ö†Ú~ …ìÃ†Š ô

…÷±…ðã»• ‹õ¬ð~. {Ï~…¬ Ö±ï|ø†ÿ Ö†Ú~ …÷±…ðã»• ô …ìÃ†Š

ø± Ÿñ~ ̈ýéþ Þî …¶• …ì† …üò ìÛ~…° ‹†ü~ ‹ú ¾×± ‹±¶~ ²ü±…

ðŒõ¬ …ìÃ†Š ô …÷±…ðã»• ð»†ó ¬øñ~û …üò …¶• Þú ‹ýí†° ¬°

›±ü†ó …Ú~…ìþ Þú ‹†ü~ ‹±…ÿ …ô …ðœ†ï ºõ¬ Ú±…° ðã±Ö}ú …¶•

¬° ô…ÚÐ „â†ø†ðú ‹õ¬ó „ó ²ü± ¶õö…ë ìþ|°ô¬. …èŒ}ú ÆŒÜ ðË±

…ð~°ô ô Öé~ ¤}þ ô›õ¬ …ìÃ†Š øî ðíþ|{õ…ð~ ð»†ó ¬øñ~û

„â†øþ Þ†ìê ‹ýí†° ¬° ìõ°¬ …Ú~…ì†– ¬°ì†ðþ ̈õü¼ ô ì³…ü†

ô ìÏ†ü� ô …ð}©†Ž|ø†ÿ ¬üã± ¬°ì†ðþ ‹†º~.]52[

ìÇéõŽ|{±üò ôÂÏýØ|{±üò ÷Œ• ¬…¬û ¬° …üò �µôø¼ ‹ú

{±{ý� {†°üª ô „¬°¹ ìþ|‹†º~. ‹ú ðË± ìþ|°¶~ Þú ¶ùõè•

÷Œ• {†°üª {õ¶È Ö±¬ �̄ü±½ Þññ~û Îé• ÷Œ• Þ†ìê „ó

‹†º~. ì}†‡¶×†ðú „¬°¹ ‹ýí†°…ó ÖÛÈ ¬° 5/4 ¬°¾~ ìõ…°¬ ‹ú

Æõ° Þ†ìê {ßíýê º~û …¶• Þú …üò ìõ°¬ ðý†² ‹ú {õ›ú ‹ý»}±

¬° …üò ²ìýñú {õ¶È ì}¿~ÿ {ßíýê …üò Ö±ï|ø† °… ¬…°¬.

ÆŒÜ ðË± ¤†›õÿ )9731( ›ù• …Î}Œ†° °Â†ü•|ð†ìú€

‹ýí†° ‹†ü~ …² ðË± ¶ò ô {õ…ð†üþ °ô…ðþ ¬° ¤~ÿ ‹†º~ Þú ‹}õ…ð~

¬° ÚŒõë ü† °¬ �ý»ñù†¬ ô ìÏ†èœú „²…¬…ðú {¿íýî|âý±ÿ Þñ~.

¬° �µôø¼ ¤†Â± ¬° 4/2 ¬°¾~ Ö±ï|ø†€ ‹ýí†° Îéþ|°Òî

ð~…º}ò ¶ò Ú†ðõðþ °Â†ü• ¬…¬û ‹õ¬ ô ¬üã± …üò Þú Úõ…ðýò

Þ·� °Â†ü• ¬° ¶ñýò Þí}± …² 81 ¶†ë °Î†ü• º~û ‹õ¬. ¬°

9/5 ¬°¾~ °Â†ü•|ð†ìú|ø†ÿ ‹ýí†°…ó ‹†æÿ 81 ¶†ë€ …²

…Ö±…¬ÿ ‹ú Òý± …² ‹ýí†° …̈¯ º~û ‹õ¬. ¬° ¾õ°{þ Þú ÆŒÜ

ì·}ñ~…– ¬° ‹ýí†°…ó Þí}± …² 81 ¶†ë …² �~° ô ›~�~°ÿ

°Â†ü• â±Ö}ú ìþ|ºõ¬ ô ¬° ‹ýí†°…ó ‹†æÿ 81 ¶†ë …² ̈õ¬

‹ýí†° °Â†ü• â±Ö}ú ìþ|ºõ¬.

Ÿú ‹·† Î~ï {×†ô– ìÏñþ|¬…° ‹ýò {ßíýê Ö±ï|ø†ÿ

°Â†ü•|ð†ìú ¬° ìõ…°¬ …ô°´…ð̧ ô Òý± …ô°´…ð̧ ¬° ‹ÏÃþ

…² ìõ…°¬ ‹ú …üò ¬èýê ‹†º~ Þú ¬° ìõ…°¬ …ô°´…ð̧€ Ö±ï|ø†ÿ

°Â†ü•|ð†ìú �̧ …² °ÖÐ ôÂÏý• …ô°´…ð̧ ‹ýí†° {ßíýê

ìþ|ºõ¬. ¬° ìõ°¬ …̈}çÙ º†ø~üò ¬° ìõ…°¬ …ô°´…ð̧ ô

Òý±…ô°´…ð̧ ‹ú ðË± ìþ|°¶~ Þú …üò …̈}çÙ ìÏñþ|¬…°

ðý·• ²ü±… ¬° üßþ …² ‹ýí†°¶}†ó|ø† Þ†°Þñ†ó �̄ü±½ ‹ú

Îñõ…ó º†ø~€ {†‡üý~Þññ~û Ö±ï|ø† ‹õ¬ð~.

ÆŒÜ ðË± …‹~…èù†á)1002( ‹±…ÿ …üò Þú °Â†ü•|ð†ìú|ø†ÿ

¨†Á ìÏ}Œ± ‹†ºñ~€ �³ºà ‹†ü~ …Ú~…ï ð†ìŒ±¬û º~û€ ̈Ç±…–

…ðœ†ï ü† Î~ï …ðœ†ï …Ú~…ï ô ð}ýœú …¤}í†èþ °… ‹† …¾Çç¤†–

Þéþ {õÂý¦ ¬ø~. øí¡ýò ÆŒÜ ðË± …¤í~ÿ ô øíß†°…ó

)1831( º±…üÈ ì»†°Þ• ô Þíý·ýõó ì»}±á …Î}Œ†°‹©»þ

¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ æ²ï ìþ|¬…ðñ~ „ý̂ò ð†ìú|ø†€

 شيفت متغير

14-30/720-14 30/7-20 

 كل  خير  بلي   كل  خير  بليكلخيربلي

اـم خـاـنوادگي   32 6 26 79 9 70 222 9 213 فراواني  نام و ن

 100 7/18 81/ 2 100 11/ 3 88/ 6 100 40 95/ 9 درصـد 

اـهد    32 10 22 79 29 50 222 81 141 فراواني  تأييـد ش

 100 2/31 68/ 7 100 36/ 7 2/63 100 34/ 6 63/ 5 درصـد 

 32 32 0 79 74 5 222 209 13 فراواني  خط خوردگــي

 100 100 0 100 6/93 3/6 100 1/94 5/ 8 درصـد 

 32 3 29 79 3 76 222 6 216 فراواني  رضـاـيت

 100 4/9 6/90 100 3/ 8 2/96 100 7/2 98/ 3 درصـد 

›~ôë 4: ìÛ†ü·ú ôÂÏý• ÷Œ• °Â†ü•|ð†ìú ô ºý×• Þ†°ÿ
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A survey on completeness of inpatient informed consent forms
in the three treatment-teaching centers in Iran University of

Medical Sciences (IUMS)

Introduction: To take informed consent for treatment is one of the essential rights of each

patient. All healthcare centers must complete consent forms. In spite importance to get

informed consent forms, there isn't adequate paying attention to complete these forms. This

research is aimed to review the completeness of consent forms in IUMS's teaching centers.

Methods: In a descriptive, cross-sectional research we reviewed the completeness of

consent forms using a questionnaire. We selected 330 consent forms of inpatient patients in

treatment-teaching centers from IUMS; by a stratified random sampling method. Data were

collected through observations; and consent forms survey. In order to providing information

we used descriptive statistics by SPSS. 

Results: Our findings showed that there were incompleteness for patient's family and first

names in informed consents forms in 7.2% (24 patients), and for of patient's addresses  71.5%

(234 patients). There weren't any sign or finger print in 1.2% (4) forms. In 5.4% (18) forms

was bad handwriting. 2.4% (8 patients) patients didn't have legal age while they singed form

consent, and 3.6% (12 patients) forms singed by consanguinity and casual relatives. In

emergency conditions there were for 86.6% (74 patients) family name and first name

recorded; while in non emergency conditions 94.7% (235 patients) were recorded. Also

forms were confirmed by witnesses in 77.6% (66 patients) in emergency cases; while in non-

emergency cases it was 59.9% (147 patients). It was applied another form as acquaintance

(exemption) in 96.1% (76patients). 

Conclusion: Goal of getting consent forms is providing the best decision-making for patients.

Because importance of getting consent form for patient and treatment centers, it is necessary to

reception personnel training to acquire knowledge about consent forms and their completeness.

Keywords: Consent forms, Inpatients, Medical Records, Information Completeness,

Information Management
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