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Correlation between Emotional Intelligence (El) with Conflict
Management Strategies in Managers of Qazvin Teaching
Hospitals, 2007

Vatan Khah S.*/Raeesi P.2/Kalhor R.®

Abstract

Introduction: Nowadays conflict is a serious problem in organizations, but conflict isn't
reason for corruption in organizationsfor its nature. | neffectiveness conflict management is
the reason of undesirable outcomes. This study was carried out to determine correlation
between emotional intelligence with conflict management strategiesin managersof Qazvin
Teaching Hospitals.

Methods: Thisisacorrelation cross sectional study. Sample subjects were 78 managers of
Qazvin teaching hospitals. The Data were collected by Shearing's Emotional Intelligence
questionnaire (EIQ), Robbins Conflict Management Strategies questionnaire (CM SQ), and
ademographic characteristicsquestionnaire, Likert,sscale. wasusedto scorequestions. The
data analyzed by descriptive statistical indexes, Pearson's correlation coefficient,
independent T test, and oneway ANOVA.

Results: Findings showed that between managers El with avoidance strategy in conflict
management was significant negative correlation (y = - 0.370)., no correlation observed
between EI with two strategies control and collaboration in conflict management (P>0.05).
Also there was no correlation between El and managers demographic characteristics (age,
gender, job experience, management experience and educational degree).

Conclusion: Management El can be an important factor in diagnosis and selecting the best
strategy for conflict management in organization.

Keywor ds: Emotional Intelligence, Conflict Management, Hospital
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