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A Survey on the compatibility of the Hospital Information

Systems (HIS) with the needs of medical records users from

the system

Ahmadi M.*/ Hosseini F.2/Barabadi M.?

Abstract

Introduction: The use of acomputerized system improves the effectiveness and efficiency
of amedical record department, when managers and medical record staff designit according
to their needs.

Methods: The present study is an applied-descriptive study. Thefirst checklist is provided
from professional texts, articlesand internet. Havinginterviewed with medical record users,
the researcher determined their needsin general requirementsof HIS, general requirements
of medical records department, medical records management, admission, discharge,
datistics, coding, filing and chart completion . Then the characteristics of systems were
determined by means of observations and questions; and the percentage of compatibility
between systems and needs of medical record userswas cal cul ated.

Results: Our findings showed that totally; average of compatibility between systems and
needs of medical records usersis 54 %. There are the least conformity in coding and filing
and chart completion and the most conformity in medica records management and
discharge. Our findingsal so showed that the users needsareregarded by venders of systems
and often they have met earlier and moreimportant needs.

Conclusion: Itisimperativethat venderswith support of managersregard moreand moreto
usersneedsin order toimprove systems.

Keywor ds: Hospital Information System, Medical Record, User Need
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