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Knowledge and Performance about Management of Medical
Record Managers of Hospitals Affiliated with Tehran, Beheshti and
Iran Universities of Medical Sciences, 2000

AR. Zohoor, Ph.D'* M. Fesharaki, Ph.D? F. Jeddee, M.§’

Abstract

Knowledge and performance of medical record managers has been considered by many
researches. This research was conducted to evaluate the knowledge and performance of
medical record managers of hospitals affiliated with Tehran, Beheshti and Iran universities
of medical sclences (2000).

The research was a cross-sectional sutdy in nature. The study population was 43
medical record managers of hospitals affiliated with Tehran, Shahid Beheshti and Iran
universitics of medical sciences, that 34 were cooperated. A questionnaire and a checklist
were used as rescarch instruments. To analyze the data, each question was assigned a score
and the knowledge and performance of each unit was caleulated and compared.

The knowledge level of the managers was 56% and the performance level wag 68% of
the total score. The resutls showed that there is a significant relationship between
knowledge and performance of medical records managers.

The findings of the study reveal that the knowledge and perlormance of medieal record
managers are low. [t seems necessary 1o educate the managers for improving their

knowledge and performance.
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