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The impact of hospital information computerized network on
clinical departments curative services personnel
(Semnan University of Medical Sciences-Amir Al-Momenin hospital)

EbadiAzar F'/ Kahooei M.?/ Soleimani M.*/ Ghazavi S.*/ Ghods A.*/ Alaei S.°/ Rajabzadeh D.”
Abstract
Introductions: Correct usage of hospital information computerized net work and its acceptance by hedth care
personnel could lead to improvement the quality of health care and curative services; and reducestheir cost Inthis
researchtheimpact of hospital information computerized network onclinical departmentscurativeservicespersonals
havebeen studied.
M ethods: Inthisdescriptive-analytical study, theimpact of the hospital information computerized network on some
of the health care activities, behavior situations, patients satisfactions, and the point of the view of 120 of the nurses,
auxiliary nurses, and secretaries of outpatient departmentsand Semnan'sAmir a-Momenin teaching hospital during
1385 -1386(2005-2006) has been reviewed. Data collecting tools were questioners, which have been used after
approved for validity and reliability. After distributions the questioners among personnel with more than three years
jobexperience. Collected datahave been eval uated by descriptiveandinferential method; with considering ?=5%for
significance.
Results: Most of the personnel (80%) work with their departments, computers daily. Most of nurses neglected to
register their daily report to avoid duplication. Fifty fiveper centsof personnel wereagreed with availability of correct
information, 15%for improvement of curative outcomesbecauseusing computerizedinformation system, and 45.8%
for job errors reduction, 28% for better supervision for patients curative period, 50% of personnel believed that
computerized information system caused the easier way to evauate the patients drug administration, 20 % of
personnel agreed that evaluation of patient's problemismuch easier. Intotal, 52 personnel have been satisfied asthe
result of theimpact of hospital information computerized net work on HIS method and very few of them (4 people)
had absolute satisfactions. There were a significant relation between the personnel satisfaction for the impact of
patient'scurative and care; and patients, satisfaction for user friendly system and curative department type (?<0.05).
Conclusions: Weconcluded that lessthan half of the personnel in clinical department werea most relatively satisfied
by impact of the hospital information computerized network system. To be more effective the hospital information
system on patient's heal thcare process, the system shoul d be coordinated with adynamic care processfor patients, so
that using the hardware such aspalms, notebooks, and portable computers, and al so soft ware desi gned to recognized
voicestoeasedataentry inclinical departmentsand providinglegal approachestoavoidtheduplicationinnursesdaily
activitiesare suggested.
Keywords: Impact, Hospital information computerized network, Curative servicesquality
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