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Challenges of the Bachelor Program of Health Services
Management: A Qualitative Study

Beigzadeh A'/ Okhovati M* Mehrolhasani MH*/ Shokoohi M*/ Bazrafshan A®

Abstract

Introduction: In recent decades, the quality of educational programs has experienced several
challenges. Identifying these challenges can help planners in terms of any change, review, or
enhancement in the quality of educational programs. This study aimed to survey the challenges of
Health Services Management program at the bachelor level.

Methods: In this qualitative study, 27 participants (Academics, Instructors, and Alumni) took part
in the research. Participants were chosen based on purposive sampling. After verbal consent, data
were gathered through in-depth and semi-structured interviews. All interviews were recorded and
transcribed verbatim and content analysis approach was used for further analysis.

Results: A deep concern about the curriculum, clinical fields and program goals/objectives
emerged as the strongest themes from the interviews. It seems that the current curriculum and
objectives of bachelor program of health services management are outdated and less effective than
they should be. Furthermore; participants felt that clinical fields should be taken into consideration
by means of orientation classes, hospital-based skills and skillful trainers.

Conclusion: The findings can be helpful for decision makers, educational planners and academics
to review the existing program and plan a more suitable one based on the needs of the health care
system in the country in order to help alumni gain the required skills and competencies to run the
health care units.

Keywords: Educational program, Program Evaluation, Health Services Management

e Received: 20/0Oct/2013 e Modified: 24/Jan/2014 e Accepted: 26/Feb/2014

1. MSc in Medical Education, Research Center for Health Services Management, Institute for Futures Studies in Health,
Kerman University of Medical Sciences, Kerman, Iran

2. Assistant Professor of Library and Information Sciences Department, Medical Informatics Research Center, Institute for
Futures Studies in Health, Kerman University of Medical Sciences, Kerman, Iran

3. Assistant Professor of Health Services Management, Medical Informatics Research Center, Institute for Futures Studies in
Health, Kerman University of Medical Sciences, Kerman, Iran

4. MSc in Epidemiology, Regional Knowledge Hub for HIV/AIDS Surveillance, Institute for Futures Studies in Health,
Kerman University of Medical Sciences, Kerman, Iran

5. MSc in Medical Library and Information Sciences, Research Center for Modeling in Health, Institute for Futures Studies
in Health, Kerman University of Medical Sciences, Kerman, Iran; Corresponding Author (bazrafshan.a.83@gmail.com)

OONVAYAY Caodus g 9o

Y



