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Extended Abstract

'Introduction

Libraries are cultural and social institutions
that have an influence on various groups in
society. [1] Despite the development of
libraries, the underlying motivations and
conceptualizations for different groups
often go unnoticed. [2] Addiction is a major
physical, psychological, and social disease
affecting individuals. [3] In Iran, three out
of every 1000 people are addicted. [4]
Vulnerable groups in society, such as drug
addicts, are susceptible to various diseases,
including  mental  disorders.  [5,6]
Considering the role of mental health in
predicting and  preventing  various
disorders, attention to this factor is of great
importance. [7-9] Alongside
pharmacological treatments,
psychotherapeutic interventions such as
bibliotherapy play a significant role in
improving individuals' mental health.
[10,11] A study by Rus-Makovec et al. [12]
examined the impact of bibliotherapy
sessions on alcohol addicts and
demonstrated an improvement in their
reading habits. In the study by Cannon [13],
a new model of bibliotherapy was proposed
to enhance the mental health of addicts.
Hart et al. [14] also emphasized the
influential role of bibliotherapy in
promoting the mental health of patients.
Yontz-Orlando’s [15] research showed that
bibliotherapy is an effective and cost-
efficient alternative for individuals in need
of therapeutic assistance. Previous studies
have examined the role of libraries and
bibliotherapy in various patients and types
of addiction, but no study has been found
on the impact of this intervention on
recovered homeless individuals with
addiction. Therefore, the aim of this
research was to investigate the relationship
between library use and the promotion of
mental health in recovered homeless
individuals with addiction.

il

'Methods

This cross-sectional study was conducted
using a survey method at "Tolou-e
Binashan™ centers in Tehran in 2019. The
research population consisted of recovered
homeless individuals with addiction who
resided in "Tolou-e Binashan" centers and
were examined through a census. The
inclusion criteria for the study were an
elapsed time of at least two months from the
individuals' detoxification period and their
residency at "Tolou-e Binashan™ centers.
The data were collected using a researcher-
made questionnaire from 67 individuals
based on previous reviews. [16-24] The
questionnaire  included  demographic
information (gender, age, education, library
usage, history of addiction, and
homelessness), satisfaction with library
services (7 questions), measurement of
mental health in three dimensions:
psychological well-being (questions 1 to
12), emotional well-being (questions 13 to
19), and social well-being (questions 20 to
30), as well as an open-ended question
regarding the improvement of resources,
information needs, and library services.
This questionnaire was prepared using a
five-point Likert scale (1: very low, 2: low,
3: moderate, 4: high, 5: very high). Ten
experts in librarianship, information
science, and psychology confirmed the face
validity and content validity of the
questionnaire. Cronbach's alpha of 0.89
confirmed the reliability of the
questionnaire. To collect the data, the
questionnaire was distributed among
recovered homeless individuals residing in
"Noor" (males aged 13 to 18), "Mehr"
(females over 20), and "Omid" (males over
20) houses. Data analysis was performed
using SPSS version 22 software at two
levels: descriptive statistics (frequency,
percentage, mean, standard deviation) and
analytical statistics using Kruskal-Wallis
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and Mann - Whitney tests.
'Results

The majority of the participants in the study
were male (49 individuals, 73.1%), over 40
years old (27 individuals, 40.4%), and
below the high school education level (27
individuals, 40.3%). They had a history of
addiction over 15 years (27 individuals,
40.3%), residing in the "Omid" homeless
shelter (41 individuals, 61.2%), and had
been homeless for 1 to 2 vyears (22
individuals, 32.8%). They also reported
using the library (35 individuals, 52.2%).
Most of the study participants expressed the
highest level of satisfaction with the
workshops conducted (mean satisfaction
score of 168.0+60.2) and the services
provided at the library camp (mean
satisfaction score of 168.0+49.2), while
they had the lowest level of satisfaction
with  information  resources  (mean
satisfaction score of 168.0+17.2) and the
library camp space (mean satisfaction score
of 153.0+18.2). The level of satisfaction of
the participants with library services ranged
from "low to moderate.” The impact of
library use on the psychological well-being
of the participants (mean score of
41.1+40.2) was greater than their emotional
well-being (mean score of 41.1+36.2) and
social well-being (mean score of
30.1+28.2). The services provided by the
library had the greatest impact on homeless
individuals in terms of psychological well-
being, particularly in promoting positive
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attitudes, with a mean score of 20.0£62.2,
and they had the least impact on the
component of coping with challenges and
fears, with a mean score of 15.0+05.2. In
the emotional dimension, the highest
impact was on the sense of calmness
component, with a mean score of
20.0£60.2, and the lowest impact was on
the sense of happiness component, with a
mean score of 16.0£26.2. In the social
dimension, the greatest impact was on the
development of abilities and competencies
component, with a mean score of
19.0+49.2, and the least impact was on the
awareness of legislation in mental health
component, with a mean score of
14.0+03.2. Table 1 presents the average
impact of library services on the mental
health of the study participants based on
age. According to this table, the average
rank of the impact of library services on
emotional well-being (38.50) and social
well-being (63.50) was higher in the <20
age group. In the 21-30 age group, the
average rank of the impact on
psychological well-being (05.51) was
higher. In the >40 age group, the three
dimensions of mental health had the lowest
average ranks. Based on the results of the
test conducted on the average ranks of each
category, the hypothesis of the
effectiveness of library services in the
mental health of recovered homeless
individuals based on age was significant (P-
value < 0.05).

Table 1. Comparison of the average impact of library services on the mental health of the

study participants based on age level

Mental Health Age Frequency Average
Dimensions group rank
Psychological >20 8 49/63
well-being 21-30 11 51/05
31-40 21 29/90
<40 27 25/61
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Kruskal-Wallis Degree of  P-value
freedom of
the test
21/037 3 <0/001
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Table 1. Continue
Mental Health ~ Age group  Frequency Average  Kruskal-Wallis  Degree of P-value

Dimensions rank freedom of
the test
Emotional well- > 20 8 50/38 18/791 3 <0/001
being 21-30 11 48/05
31-40 21 31/07
<40 27 25/70
Social well- > 20 8 50/63 20/233 3 <0/001
being 21-30 11 49/36
31-40 21 30/45
<40 27 25/57
Table 2 presents the average impact of being: 10.35) compared to women
library services on the mental health (psychological well-being: 08.32,
dimensions of the study participants based emotional well-being: 53.33, social well-
on gender. Despite the higher average being: 00.31), no significant difference was
ranking of the impact of library services on observed in terms of the impact of library
mental health dimensions in men services on the mental health of the study
(psychological well-being: 70.34, participants based on gender (P-value >
emotional well-being: 17.34, social well- 0.05).

Table 2. Comparison of the average impact of library services on the mental health of the
study participants based on gender

Gender (Average Rank) Sum of gender ranks Mann-Whitney P-value

statistics
Male Female Male Female

Psychological well-being 23/08 34/70 557/50 1700/50 -0/507 0/612

Emotional well-being 33/53 34/17 603/50 1674/50 -0/127 0/899

Social well-being 31/00 35/10 558/00 1720/00 -0/801 0/423
Table 3 presents the average impact of library post-diploma and above group and lowest in the
services on the mental health of the study illiterate group. The results of the test showed
participants based on their educational level. that there was a significant difference in the
According to the data in this table, the average impact of library services on the mental health
ranking of the impact of library services on of the recovered homeless addicts based on

mental health dimensions was highest in the their educational level (P=0.001).

Table 3. Comparison of the average impact of library services on the mental health of the
study participants based on their educational level

P-value  Degree of = Kruskal- Average Frequency Educational Level
freedom Wallis rank
of the test
0/001 3 17/412 17/55 11 Iliterate Psychological
30/72 27 Below high school well-being
35/39 19 diploma
53/50 6 High school diploma
high school diploma and
above

83



Yournal af Health Administration

Spring 2023, Vol 26, Issue 1 |

Table 3.Continue

Educatio P-value Degree Kruskal- Average Frequency Educational
nal Level of Wallis rank Level
freedom
of the
test
0/001 3 16/098 18/55 11 Iliterate Emotional
31/06 27 Below high school well-being
34/53 19 diploma
52/92 6 High school diploma
and high school diploma
above
0/001 3 15/739 17/82 11 Iliterate Social well-
30/78 27 Below high school being
35/95 19 diploma
51/00 6 High school diploma
and high school diploma
above
‘DISCUSSIOH should focus not only on the psychological

The mental, emotional, and social well-
being of recovered homeless addicts was
found to be "average to low," which could
be attributed to the lack of suitable space
and information resources in the library, as
reported by the study participants. The
findings of Sedeghi et al. [25] in 2016
demonstrated that public libraries in Tehran
had little impact on the psychological well-
being of their users, which is in line with the
findings of the current research.
McCaffrey’s [26] research in 2016 showed
that public libraries can play a significant
role in the mental health of their
communities. Brewster et al.’s [27,28]
studies in 2013 and 2021 indicated that
bibliotherapy in libraries has a positive
effect on improving psychological well-
being, stress, anxiety, and depression
among users, serving as a form of support

for mental health issues. Therefore,
utilizing  library  services such as
bibliotherapy in public libraries is

beneficial not only for individuals with
mental health issues but also for the entire
community, contributing to improved
health and well-being. [4,13,29] Achieving
this requires creating an environment with
necessary information resources for various
users, especially vulnerable groups, to
enhance their mental health. Thus, libraries

94

and emotional well-being of their users but
also on improving their social functioning
and provide solutions and programs in this
regard. The results of Nouraldin et al.’s [30]
study in 2017 demonstrated that
bibliotherapy is not an unfamiliar method in
library services and can assist librarians in
addressing emotional, behavioral, and
social concerns, as well as enhancing their
skills. However, it seems that libraries can
have a more significant impact on this
dimension by revisiting their functions and
goals. The findings demonstrate that
libraries are suitable places for
implementing bibliotherapy programs for
mental health and have an impact on the
social well-being of wusers. [27,28,31]
According to Garner’s [21] study in 2017,
prisoners used libraries to establish
connections with others, indicating the role
of libraries in increasing social interactions.
The low level of social well-being among
the homeless individuals examined in the
current research suggests that libraries have
not paid much attention to this aspect and
its improvement. This highlights the need
for creating suitable spaces with sufficient
information resources and organizing
workshops on the role of libraries in
enhancing the social capabilities of these
individuals. A review study by Malibiran et
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al. [11] in 2018 showed that bibliotherapy
has positive effects on reducing anxiety and
depression levels in cancer patients and
enhances their ability to cope with the
disease. The study by Rus-Makovec et al.
[12] also demonstrated the positive impact
of bibliotherapy on fostering reading habits
in individuals addicted to alcohol. These
studies, like the current research, indicate
the positive effect of library use on
changing patients’ attitudes. However, in
the current study, this impact was found to
be "average,” which could be attributed to
various factors such as the way services are
provided to homeless individuals.
According to the results of this research, the
impact of library use on the mental health
of homeless individuals improved
significantly based on age and education,
indicating that younger individuals with
higher education levels benefit more from
library services in terms of their mental
health. However, no significant difference
was observed between men and women in
this regard. The findings of Moghadasi’s
[32] study in 2016 showed that there was no
significant difference in the average
dimensions of mental well-being, social
well-being, and emotional well-being
between men and women. However, the
average dimensions differed significantly
among different educational levels, where
the difference in average mental well-being
and social well-being was not significant,
but it was significant in emotional well-
being. In the findings of Mahmoudi et al’s
[33] study, there was a significant
correlation between the mental health and
quality of life of individuals with addiction
and their education level, but no significant
correlation was found with age and gender.
Therefore, the present study, compared to
Mahmoudi's research, demonstrated the
relationship between mental health, quality
of life, education, and gender of the
participants. However, the results obtained
regarding the relationship between mental
health, quality of life, and age of the
participants were not consistent with

95

Mahmoudi's study. In general, in order to
improve the mental health of homeless
individuals recovering from addiction,
libraries must provide new information
resources based on their interests and
designate days for them to visit and study in
a desirable and calm space. Organizing
discussion sessions and exchanging ideas
about the books read and improving their
outlook on life can be part of the services
provided by addiction recovery camp
libraries and public libraries. The findings
of Dowdell’s [34] study in 2018 showed
that none of the studied libraries had
policies, methods, or specific services to
meet the needs of homeless individuals.
Public libraries were not only a shelter for
these individuals but also a place for
studying, entertainment, social counseling,
and learning various job and life skills, and
in this regard, the friendly and non-
judgmental approach of librarians in the
presence of these individuals in the library
had a significant impact. Based on the
research findings and the fact that more
than half of the participants in the study
reported using the library at least
minimally, it is essential to recognize the
role and significance of libraries in
promoting the mental health of vulnerable
individuals, especially those struggling
with addiction. This can be achieved by
improving information  services and
attracting competent library staff in
libraries and medical information centers.
Considering the low satisfaction of
participants with library services and the
average impact of these services on their
psychological, emotional, and social well-
being, it is necessary to provide effective
services and enhance the mental health of
users, particularly in vulnerable groups
such as individuals with addiction and
homelessness. This requires clear and
dynamic goal-setting and guidelines. In this
regard, the presence of medical librarians is
of particular importance due to their
expertise in identifying  relevant
information resources related to health and
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mental well-being, as well as their and psychiatrists.

collaboration with clinical psychologists
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