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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒ�µôø»þ ì~ü±ü• ¶ç|ì•

ìù}†Ž Þ±ìþ
1

|Í|ô¾õë ìÛ†èú: 81/6/68€ …¾ç|§ ðù†üþ: 52/7/68€ �̄ü±½ ìÛ†èú: 92/8/68

Þ†°‹±¬ …‹³…°ø†ÿ {¥éýéã± ¬…¬û|Þ†ôÿ ô ì}ò|Þ†ôÿ ¬°

Ÿ†‹ßþ ¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô ¬°ì†ðþ

ìÛ~ìú:ô…́û Ÿ†‹à ð»†ó|¬øñ~û ¶±Î• ô Ú~°– ¬° �†¶©ãõüþ øñã†ï ìõ…›ú ‹† °ôü~…¬ø†ÿ ¬…̈éþ ô ̈†°›þ

¶†²ì†ó …¶•. ¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô ¬°ì†ðþ øî ‹†ü~ ì†ðñ~ ¶†ü± ¶†²ì†ó|ø† ‹±…ÿ {Óýý±…– �±º}†Ž

…ì±ô²ÿ Ÿ†‹à ‹†ºñ~€ Ÿõó ‹±…ÿ …¬…ìú ¤ý†– ô ì†ð~ó ¬° ¬ðý†ÿ �± °Ú†‹• …ì±ô²ÿ Ÿ†‹ßþ üà ì³ü• °Ú†‹}þ ‹ú ºí†°

ìþ|„ü~. ¬° …üò ìÛ†èú {õÂý¦ Ÿ†‹ßþ ¶†²ì†ðþ€ Ö±…üñ~ ¬…¬û|Þ†ôÿ ô ì}ò|Þ†ôÿ ô ðÛ»þ Þú …üò …‹³…°ø† ìþ|{õ…ðñ~ ¬°

{õèý~ ¬…ð¼ ô ¤±Þ• ¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô ¬°ì†ðþ ‹ú ¶õÿ Ÿ†‹ßþ ¬…º}ú ‹†ºñ~€ …°…̂ú ìþ|ºõ¬.

ì±ô°ÿ ‹± ìÇ†èÏ†–:ì}©¿¿†ó ‹ýí†°¶}†ó …̈}çæ– ð©†Îþ Þ†èý×±ðý†ÿ ›ñõ‹þ ¬° èõ¹|„ðœȩ́ …² ¬…¬û|Þ†ôÿ

‹±…ÿ Þ»Ø Îõ…ìê ì©}é×þ Þú ¬° ìõÖÛý• ü† ºß·• Îíê ›±…¤þ ¶}õó ÖÛ±…– ìõö÷± ô ‹†Î™ ‹ùŒõ¬ÿ ¬° ì±…ÚŒ•

ìþ|ºõ¬€ …¶}×†¬û ðíõ¬ð~ ô øí¡ñýò ¶†²ì†ó …ìõ° ì†èþ ì±…ÚŒ•|ø†ÿ ‹ù~…º}þ „ì±üß† ô ¶†²ì†ó|ø†ÿ ì~üßý± ô

ì~üßý~ …² ¬…¬û|Þ†ôÿ ô ì}ò|Þ†ôÿ ‹±…ÿ Þ»Ø {Ûé�|ø† ô ¶õŠ…¶}×†¬û|ø†ÿ ì±‹õÉ ‹ú ‹ýíú ô …°…̂ú …ðõ…Ñ ̈~ì†–

ì±…ÚŒ}þ …¶}×†¬û ìþ|ðí†ü~.

ð}ýœú|âý±ÿ:…ÆçÎ†– üßþ …² ¤ý†{þ|{±üò …‹³…° ì~ü±ü}þ ‹ú ºí†° ìþ|°ôð~. {Œ~üê …üò …ÆçÎ†– ‹ú ¬…ð¼€ ðÛ¼

ì¥õ°ÿ ô °…øŒ±¬ÿ ¬° ¤±Þ• ¶†²ì†ó ‹ú|¶õÿ Ÿ†‹ßþ ìþ|{õ…ð~ ¬…º}ú ‹†º~. ‹† …¶}×†¬û …² …‹³…°ø†ÿ {¥éýéã± ¬°

¶†²ì†ó ìþ|{õ…ó Îçôû ‹± Þ»Ø ¬…ð¼ ›~ü~ ¬° ¤õ²û �³ºßþ ‹ú …ÆçÎ†{þ ¬° ²ìýñú °ôð~ø†€ …èãõø† ô ð}†ü� ¬°ì†ðþ

‹±…ÿ …°{Û†Š Þý×ý• ì±…ÚŒ• ¬¶• ü†Ö• ô ‹† {Ó¯üú …ÆçÎ†{þ ì~ü±…ó ¬° ²ìýñú ðÛ†É ÂÏØ ô Úõ–€ {ù~ü~…– ô Ö±¾•|ø†

ô {Óýý±…– {ßñõèõÿ́€ „ðù† °… ü†°ÿ ðíõ¬ {† ‹±…ÿ ¤±Þ• ¶†²ì†ó ‹ú|¶õÿ Ÿ†‹ßþ ‹±ð†ìú|°ü³ÿ Þññ~.

Þéý~ ô…́û|ø†:¬…¬û|Þ†ôÿ€ ì}ò|Þ†ôÿ€ Ÿ†‹ßþ€ ¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð¼

1- ì±‹þ â±ôû ì~…°á �³ºßþ€ ¬…ð»ß~û �ý±…�³ºßþ€ ¬…ð»ã†û Îéõï �³ºßþ Þ†º†ó€ ðõü·ñ~û ì·‰õë )ri.smuaK@m_imaraK :liamE(
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ìÛ~ìú

ô…́û Ÿ†‹à {õ¾ýØ|â± ¶±Î• ô Ú~°– ¬° �†¶©ãõüþ ¬°

øñã†ï ìõ…›ú ‹† °ôü~…¬ø†ÿ ¬…̈éþ ô ̈†°›þ ¶†²ì†ó

…¶•.]1[ ¬° ¬ðý†ÿ �± °Ú†‹• …ì±ô²ÿ Þú øíú Ÿý³ ‹† º}†Ž

¬¶}©õ½ {Óýý± …¶•@ ¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô

¬°ì†ðþ øî ‹† {õ›ú ‹ú ôÊý×ú ô °¶†è• ̈Çý± „ðù† ¬° ¤×Ì

¶çì• ô ì±…ÚŒ• …² ¤ý†– ›†ìÏú ‹†ü~ ì†ðñ~ ¶†ü± ¶†²ì†ó|ø†

‹±…ÿ �†¶©ãõüþ ‹ú …üò {Óýý±…– Ÿ†‹à ‹†ºñ~ ‹~üò ìÏñ† Þú

‹†ü~ Ú~°– {¥éýê º±…üÈ ô ìõÚÏý•|ø†ÿ ÖÏéþ ô „{þ ̈õ¬ °…

¬…º}ú ‹†ºñ~ {† ‹}õ…ðñ~ ‹±…ÿ „üñ~û ìŒùî ô ð†ºñ†̈}ú

{¿íýî|âý±ÿ ‹ú ìõÚÐ ô ¬°¶• ¬…º}ú ‹†ºñ~. …èŒ}ú …üò …ì± øî

²ì†ðþ ì¥ÛÜ ìþ|ºõ¬ Þú …üò ¶†²ì†ó|ø† …² ðË± …ÆçÎ†{þ ô

ðù†ü}†_ ¬…ð¼ Òñþ ‹†ºñ~.]2[

¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô ¬°ì†ðþ ‹ú ¬èýê

�ý¡ý~âþ ô {ñõÑ ô {ß±° ÖÏ†èý•|ø† …² ¬…¬û|ø†ÿ ‹†èýñþ ô

…¬…°ÿ Òñþ ø·}ñ~ …ì† ðý†²ìñ~ {ßñýà|ø† ô …‹³…°ø†üþ …² ÚŒýê

¬…¬û|Þ†ôÿ )gniniM ataD( ô ì}ò|Þ†ôÿ )gniniM txeT(

ìþ|‹†ºñ~ Þú …üò ¬…¬û|ø† °… ‹ú …ÆçÎ†– ì×ý~ ô ¬…ð¼ {Œ~üê

ðí†üñ~.]3[ øí¡ñ†ó Þú ¬° ‹©¼ ²ð†ó ô ²…üí†ó ì±Þ³ �³ºßþ

¬…ð»ã†û ¬…á ¬° �†üã†û ¬…¬û|ø†ÿ ‹†èýñþ ì±‹õÉ ‹ú ²ð†ó ‹†°¬…°

…² ¬…¬û|Þ†ôÿ ‹±…ÿ ºñ†¶†üþ Îõ…ìê ¬̈ýê ¬° ²…üí†ó

²ô¬°¹€ ð}†ü� ¬ô°…ó �±üñ†{†ë ô øí¡ñýò Ö†Þ}õ°ø†ÿ ìõö÷±

‹± Þý×ý• ô ø³üñú - …÷±‹©»þ ì±…ÚŒ•|ø†ÿ …°…̂ú º~û ¬°

¬ô°…ó �±üñ†{†ë …¶}×†¬û ðíõ¬ð~]4[ ô ì}ò|Þ†ôÿ ðý³

{¥éýéã±…ó °… Ú†¬° ìþ|¶†²¬ {† …ÆçÎ†– °… …² �±ôð~û|ø†ÿ

Þ†ì�ýõ{±ÿ ‹ýí†° ô ø± ðõÑ …¶ñ†¬ ì}ñþ …¶}©±…ž ðí†üñ~ ô ‹†

…¶}×†¬û …² „ðù† ôÂÏý• ¬°ì†ó|ø†ÿ �³ºßþ °… „ð†èý³ ô

°ôð~ø† ô …èãõø† °… ºñ†¶†üþ Þññ~.]5[

¬° …üò ìÛ†èú ‹ú {õÂý¦ Ÿ†‹ßþ ¶†²ì†ðþ€ Ö±…üñ~

¬…¬û|Þ†ôÿ ô ì}ò|Þ†ôÿ ô ðÛ»þ Þú …üò …‹³…°ø† ìþ|{õ…ðñ~ ¬°

{õèý~ ¬…ð¼ - üßþ …² Îñ†¾± Þéý~ÿ ô Îõ…ìê …¶†¶þ …üœ†¬ ô

‹Û†Š Ÿ†‹ßþ- ¬° ¶†²ì†ó|ø†ÿ ì±…ÚŒ• ‹ù~…º}þ ô ¬°ì†ðþ

¬…º}ú ‹†ºñ~ ô ¤±Þ• ¶†²ì†ó °… ‹ú ¶õÿ Ÿ†‹ßþ ô ¬° ð}ýœú

…°{Û†Š ¶çì• ¬° ¶Ç¦ ›†ìÏú {·ùýê ðí†üñ~@ �±¬…̈}ú

ìþ|ºõ¬.

Ÿ†‹ßþ ¶†²ì†ðþ ô ôüµâþ|ø†ÿ „ó

Ÿ†‹ßþ ¶†²ì†ðþ üÏñþ {õ…ð†üþ ‹±…ÿ ‹Û† ô �ý»±Ö• ¬° ì¥ýÇþ

‹† {Óýý±…– ì~…ôï ô Òý± Ú†‹ê �ý¼|‹ýñþ. ¬° ô…ÚÐ Ÿ†‹ßþ

�†¶©þ …¶• ‹ú Ÿ†è¼|ø†ÿ ‹ù±û|ìñ~ÿ …² {Óýý± ¶±üÐ ô

ì~…ôï ‹†²…°ø†ÿ ›ù†ðþ ‹±…ÿ Þý×ý• Î†èþ€ Îíéß±¬ Î†èþ ô

¨~ì†– ô ì¥¿õæ– ì»}±ÿ �·ñ~. ¶†²ì†ó|ø†ÿ Ÿ†‹à ðú

{ñù† ¬° Ÿñýò ì¥ýÈ|ø†üþ ‹ú ‹Û†Š ̈õ¬ …¬…ìú ìþ|¬øñ~ ‹éßú

ì³…ü†ÿ Ö±…ô…ðþ øî …² …üò ì¥ýÈ ì}Óý± ô ð†ìÇí‰ò ‹ú|¬¶•

ìþ|„ô°ð~ ô Ö±¾•|ø†ÿ Æçüþ ‹±…ÿ ¨õ¬ …üœ†¬

ìþ|Þññ~.]1€6€7[ üà ¶†²ì†ó ‹±…ÿ °¶ý~ó ‹ú Ÿ†‹ßþ ‹†ü~:

1( …°²ü†‹þ ì·}í± …² Îíéß±¬ �±¶ñê ô …°²½ ì¥¿õæ– ô

¨~ì†– ̈õ¬ ¬…º}ú ‹†º~@

2( �†¶©ãõÿ {Óýý±…– ¬…̂î ¬° ðý†²ø†ÿ ì»}±ü†ó ̈õ¬ ‹†º~@

3( ü†¬âý±ð~û ‹†º~@

4( ¬…°…ÿ ì¥}õ…ÿ …ÆçÎ†{þ ‹†æ ‹†º~@

5( „ì†¬âþ �†¶©ãõüþ ‹ú {Óýý±…– ô …{×†Ú†– ð†âù†ðþ °…

¬…º}ú ‹†º~@

6( …² {ßñõèõÿ́|ø†ÿ �ý»±Ö}ú …¶}×†¬û ðí†ü~@

7( …² Ö±¾•|ø†ÿ ›~ü~ Þú ‹†Î™ …Ö³…ü¼ ¶õ¬„ô°ÿ ô

‹ù±û|ô°ÿ ìþ|â±¬¬ …¶}×†¬û ðí†ü~.]1€6€7[

Þ»Ø ¬…ð¼

Ö±…üñ~ …¶}©±…ž ¬…ð¼ ì×ý~ …² ìý†ó …ðŒõøþ …² ¬…¬û|ø†€ Þ»Ø

¬…ð¼ ð†ìý~û ìþ|ºõ¬.]2[ Þ»Ø ü† …¶}©±…ž ¬…ð¼ ‹ú ¬ô

¾õ°– ìþ|‹†º~:

…èØ( …¶}©±…ž ¬…ð¼ …² �†üã†û ¬…¬û|ø† ü† ¬…¬û|Þ†ôÿ

Ž( …¶}©±…ž ¬…ð¼ …² ì}ò ø† ü† ì}ò|Þ†ôÿ.]8[

æ²ï ‹ú ®Þ± …¶• Þú �†üã†û ¬…¬û|ø† ‹ú ¾õ°–

¶†̈•|ü†Ö}ú )derutcurts(€ ‹±…ÿ „ð†èý³ ìÛ†¬ü± ²ü†¬ÿ …² ¬…¬û|ø†

ô ‹±ð†ìú|ø†ÿ �±¬…²½ ̈õ¬Þ†°€ Æ±…¤þ º~û|…ð~ )ìễ �†üã†û

¬…¬û|ø†ÿ ¤†¾ê …² Ö±…üñ~ Þ~â̄…°ÿ ‹†èýñþ( ¬° ¤†èþ Þú ì}ò

‹þ|ºßê€ ‹~ôó ¶†̈}†° )derutcurtsnU(  ô ‹±…ÿ ̈õ…ð~ó

ì±¬ï ðõº}ú º~û …¶• ô Îéý±Òî …üñßú {ñËýî Þ±¬ó „ó

ì»ßê ìþ|‹†º~€ °…ü�|{±üò ô¶ýéú ‹±…ÿ {Œ†¬ë °¶íþ

…ÆçÎ†– …¶• )ì†ðñ~ �±ôð~û Þ†ì�ýõ{±ÿ ‹ýí†°…ó(.]9€01[
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ìù}†Ž Þ±ìþ

¬…¬û|Þ†ôÿ

¬…¬û|Þ†ôÿ ü† …¶}©±…ž ¬…ð¼ …² �†üã†û ¬…¬û|ø† )DDK(

)esabataD ni yrevocsiD egdelwonK( Ö±…üñ~ ìùî ºñ†¶†üþ

…èãõø†ÿ ìÏ}Œ±€ ›~ü~ ô Ú†‹ê Öùî ¬° ìý†ó …ðŒõøþ …² ¬…¬û|ø†

…¶•. ì×ùõï ¬…¬û|Þ†ôÿ º†ìê …èãõ°ü}î|ø† ô ì}~ø†ü·• Þú

‹†Î™ …¶}©±…ž …ÆçÎ†– …² ¬…¬û|ø† ìþ|ºõ¬ Þú ¬° …üñœ† ‹ú

º±§ „ðù† ìþ|�±¬…²üî.]11[ ìÇ†‹Ü ‹† ºßê 1 Ö±…üñ~ ¬…¬û|Þ†ôÿ

º†ìê ì±…¤ê ²ü± ìþ|‹†º~:

1. „ì†¬û Þ±¬ó ¬…¬û|ø†: Þú ‹ú ¾õ°– …ð}Û†ë ¬…¬û|ø†ÿ ›íÐ|„ô°ÿ

º~û …² ìñ†‹Ð ì©}éØ ¬…̈éþ ô ̈†°›þ ‹ú …ðŒ†° ¬…¬û|ø† …¶•.

2. …ð}©†Ž ìœíõÎú ¬…¬û|ø†ÿ æ²ï ô ìÏñþ|¬…° ‹±…ÿ Þ†ô½ ô

øí¡ñýò �†Þ·†²ÿ ô �±¬…²½ „ðù† üÏñþ …¾ç§ ̈Ç†ø† ü†

{ñ†ÚÃ†– ‹ýò „ðù† ìễ …¾ç§ ̈Ç†ø†ÿ ðõº}†°ÿ€ …›}ñ†Ž

…² {ß±…° Òý±Â±ô°ÿ ¬…¬û|ø† ô Þñ}±ë ‹±…ÿ øí·†ó Þ±¬ó

¬…¬û|ø† …² ðË± ºßê.

3. {Óýý± ºßê ¬…¬û ø†: üÏñþ â±ôû|‹ñ~ÿ ü† ̈ç¾ú Þ±¬ó ¬…¬û|ø†.

4. …ð}©†Ž °ô½|ø†ÿ ̈†Á ¬…¬û|Þ†ôÿ ‹† {õ›ú ‹ú …ø~…Ù

¬…¬û|Þ†ôÿ )üÏñþ �ý¼|‹ýñþ ô {õ¾ýØ( Þú …üò °ô½|ø†

ÎŒ†°{ñ~ …²:

- ÆŒÛú|‹ñ~ÿ: ¬° …üò ºýõû …ÆçÎ†– ìõ°¬ ðË± ¬° â±ôû|ø†ÿ

…² �ý¼ {Ï±üØ º~û Ú±…° â±Ö}ú ô °¬û „ðù† ì»©À ìþ|â±¬¬.

- â±ôû|‹ñ~ÿ: ¬° …üò ºýõû …ÆçÎ†– ô ìœíõÎú ¬…¬û|ø†ÿ

ô…°¬ º~û ‹ú â±ôû|ø†ÿ ì»†‹ú ‹± …¶†¹ Ö±…ô…ðþ ð·Œþ ðú ‹±

…¶†¹ ôüµâþ|ø†ÿ|º†ó ÆŒÛú|‹ñ~ÿ ìþ|â±¬ð~.

- °â±¶ýõó: ¬° …üò °ô½ ‹± …¶†¹ ¬…¬û|ø†ÿ ô°ô¬ÿ ô

¨ÇõÉ {¿íýî|âý±ÿ€ ¬…¬û|ø†ÿ ̈±ô›þ �ý¼|‹ýñþ ìþ|ºõ¬.

- ̈ç¾ú ¶†²ÿ: ¬° …üò °ô½ ‹± …¶†¹ ¬…¬û|ø†ÿ ô°ô¬ÿ

ç̈¾ú|…ÿ …² ìÏñ†ÿ ¬…¬û|ø†ÿ ô°ô¬ÿ …¶}©±…ž ìþ|â±¬¬.

- ì~ë|¶†²ÿ ô…‹·}ú: ¬° …üò °ô½ ‹± …¶†¹ ¬…¬û|ø† ô ì}Óý±ø†ÿ

ô°ô¬ÿ ìý³…ó ô…‹·}ãþ ‹ýò …üò ì}Óý±ø† …¶}©±…ž ìþ|â±¬¬.

- Þ»Ø {Óýý± ô …ð¥±…Ù: ¬° …üò °ô½ ‹± …¶†¹ ìÛ†ü·ú

¬…¬û|ø†ÿ â̄º}ú ‹† ¤†ë€ ìý³…ó {Óýý±…– …Îí†ë º~û ¬°

¬…¬û|ø†ÿ ÖÏéþ ì»©À ìþ|â±¬¬.

5. ‹ß†°âý±ÿ …èãõ°ü}î|ø†ÿ …¶}©±…ž ‹±…ÿ „ð†èý³ ¬…¬û|ø† ô

{õèý~ {Ï~…¬ ̈†¾þ …² …èãõø† ü† ì~ë|ø† …² ¬…¬û|ø†. ìñËõ° …²

…èãõ°ü}î|ø†ÿ ¬…¬û|Þ†ôÿ …°…̂ú ì~ë€ …°²ü†‹þ ì~ë ô °ô½

›·}œõ ìþ|‹†º~.

6. {×·ý± …èãõø†ÿ ¤†¾ê …² ¬…¬û|Þ†ôÿ ‹±…ÿ ‹~¶• „ô°¬ó

¬…ð¼ ¤†¾ê …² ¬…¬û|ø†.]61-11[

ì}ò|Þ†ôÿ 

ì}ò|Þ†ôÿ ‹ú ìÏñ†ÿ …¶}©±…ž ̈õ¬Þ†° …ÆçÎ†– ›~ü~ ô

ð†ºñ†̈}ú …² ìñ†‹Ð ìß}õŽ âõð†âõó …¶• ô …ôèýò ‹†° {õ¶È

namdleF ô øíß†°…ð¼ ìÇ±§ â±¬ü~.]71[ ì}ò|Þ†ôÿ ‹†

›·}œõÿ …üñ}±ð}þ {×†ô– ¬…°¬. ‹ú …üò ¾õ°– Þú ¬°

›·}œõÿ …üñ}±ð}þ Þ†°‹± ‹ú ¬ðŒ†ë Ÿý³ø†üþ …¶• Þú ÚŒç_

ºñ†̈}ú ô {õ¶È …Ö±…¬ ¬üã±ÿ ðõº}ú º~û|…ð~ …ì† ¬° ì}ò|Þ†ôÿ

ø~Ù Þ»Ø …ÆçÎ†{þ …¶• Þú ÚŒç_ ð†ºñ†̈}ú ‹õ¬û|…ð~ ô

ìõÂõÎ†{þ ø·}ñ~ Þú øñõ² Þ·þ „ðù† °… ‹ú °º}ú {¥±ü± ¬°

ðý†ô°¬û …¶• ô ¬üã± …üñßú ¬° Ö±…üñ~ ›·}œõÿ …üñ}±ð}þ Þ†°‹±

ìõ…°¬ ð†ì±‹õÉ ‹ú ìõÂõÑ ìõ°¬ ðý†² ̈õ¬ °… ðý³ ìþ|ü†‹~ …ì† ¬°

ì}ò|Þ†ôÿ Þ†°‹± ÖÛÈ ‹± ìõÂõÑ ìõ°¬ ðË± ̈õ¬ ì}í±Þ³

ìþ|‹†º~.]8€9€71[ ÖÏ†ë|{±üò ì¥~ô¬û Þ†°‹±¬ÿ ì}ò|Þ†ôÿ ¬°

Îéõï ²ü·}þ ô �³ºßþ …¶• ìç̃_ Þ†°‹±¬ „ó ‹±…ÿ Þ»Ø …èãõø†
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Journal of Health Administration

Karami M.1

Application of data-mining and text-mining analyzer tools in
agility on healthcare organizations

Introduction: The word agility identified the speed and the power of responses during

facing with organization internal and external matters. The health care organizations

must be agile like any other organization in today fast speeding world, because being

agile is an additional advantage in the competitive world. In this paper the

organizations' agility, data mining, text mining, and the role of all these tools that may

have provide the knowledge and the move of the healthcare organizations toward the

agility, will be preceded.

Literature review: Specialist in the Spinal Disorders Hospital in south California in

Los Angeles use data mining process to discover different factors affecting on success

or failure of the spinal surgeries operations causing improvement in health care. And

also the financial organization for healthcare; and Medicare and Medicaid using Text-

mining and Data-mining to discover any fraud or misuses in insurances and different

type of the health care operations.

Conclusion: Information is the most important tool in the management. Converting

information to the knowledge has a key role in moving organizations toward agility. By

using the analytical tools in organizations, the new knowledge in medical field on top

of the information about the processes, patterns, and treatment results to upgrades the

quality of the health care, could be achieved, and by passing information about

weakness and strength points, the threat, the opportunities and technology changes; to

managers, they could be able to plan toward the agility.

Keywords: Data-mining, Text-mining, Agility, Healthcare organizations, Knowledge
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