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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒ�µôø»þ ì~ü±ü• ¶ç|ì•

¶ý~ ›í†ë|…è~üò ÆŒýŒþ 
1

/ …ìý± …ºß†ó ð¿ý±ÿ|�õ° 
2

/ ì¥íõ¬°Â† âõø±ÿ 
3

/ Ö±º}ú Îéý³…¬û 
4

|Í
|

ô¾õë ìÛ†èú: 6/9/78 €|…¾ç§ ðù†üþ: 41/11/78 € �̄ü±½ ðù†üþ: 72/11/78

°…‹Çúö Þý×ý• ²ð~âþ Þ†°ÿ ‹† ìý³…ó ‹ù±û|ô°ÿ ì~ü±ü•

‹ýí†°¶}†ó|ø†ÿ {†‡ìýò …›}í†Îþ …¶}†ó {ù±…ó@ 7831

ìÛ~ìú:…ì±ô²û Þý×ý• ²ð~âþ Þ†°ÿ ‹ú Îñõ…ó üà ì×ùõï ›ù†ðþ ¬° ì±¤éú ì~ü±ü• ìñ†‹Ð …ð·†ðþ ô {õ¶Ïú ¶†²ì†ðþ ìõ°¬

{†‡ìê Ú±…° â±Ö}ú ô {†‡ìýò ô …°{Û†ÿ „ó Þéý~ …¾éþ ìõÖÛý• ì~ü±ü• ø± ¶†²ì†ó ‹ú ºí†° ìþ|°ô¬ ô ‹ù±û|ô°ÿ ðý³ ‹ú Îñõ…ó Î†ìê

Þéý~ÿ {õ¶Ïú …Ú}¿†¬ÿ Þ»õ°|ø† ì¥·õŽ ìþ|ºõ¬.

°ô½ ‹±°¶þ:�µôø¼ ¤†Â± ‹ú °ô½ {õ¾ý×þ ìÛÇÏþ …ðœ†ï º~û …¶•. ›†ìÏú „ì†°ÿ ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ {†‡ìýò

…›}í†Îþ …¶}†ó {ù±…ó )01=N( ìþ|‹†º~. …‹³…° â±¬„ô°ÿ ¬…¬û|ø† º†ìê ¬ô �±¶»ñ†ìú ì±{ŒÈ ‹† º†̈À|ø†ÿ Þý×ý• ²ð~âþ

Þ†°ÿ ô ‹ù±û|ô°ÿ ìþ|‹†º~.

ü†Ö}ú|ø†:¬° ‹ýò º†̈À|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ€ ÖÃ†ÿ Þ†°ÿ ¬° ¶†²ì†ó ‹† ìý†ðãýò 27/3 ¬° ‹†æ{±üò ôÂÏý• ô

Æ±…¤þ ºÓê ‹† ìý†ðãýò 9/2 ¬° �†üýò|{±üò ôÂÏý• ìþ|‹†ºñ~ ô ì»†°Þ• ¬° {¿íýî|âý±ÿ ‹† Â±ü� øíŒ·}ãþ 858/0 ô

200/0=
eulav

P …² ðË± „ì†°ÿ ‹†æ{±üò ìý³…ó øíŒ·}ãþ °… ‹† Þý×ý• ²ð~âþ Þ†°ÿ ð»†ó ìþ|¬ø~ ô …ì}ý†²…– ì†¬ÿ ‹† Â±ü�

øíŒ·}ãþ 853/0 ô 13/0=
eulav

P …°{Œ†É ìÏñ†¬…°ÿ °… ‹† º†̈À Þý×ý• ²ð~âþ Þ†°ÿ ð»†ó ð~…¬.…² Æ±Ù ¬üã± ‹† {õ›ú ‹ú

ìý†ðãýò ‹ú ¬¶• „ì~û ‹ýò ìõöè×ú|ø†ÿ ‹ù±û|ô°ÿ ºñ†̈• ºÓê ‹† ìý†ðãýò 4/4 ¬° ‹†æ|{±üò ôÂÏý• ô ‹†²̈õ°¬ Îíéß±¬ ‹†

ìý†ðãýò 3/2 ¬° �†üýò|{±üò ôÂÏý• ìþ|‹†ºñ~ ô ìõöè×ú {õ…ð†üþ ‹† Â±ü� øíŒ·}ãþ 466/0 ô 630/0=
eulav

P øíŒ·}ãþ

ì˜Œ• ô ìÏñ†¬…°ÿ °… ‹† ìõöè×ú ‹ù±û|ô°ÿ ð»†ó ¬…¬. …² ‹ýò Îñ†¾± Þý×ý• ²ð~âþ Þ†°ÿ ¾±Ö†_ ¬ìõÞ±…¶þ ¬° ¶†²ì†ó ‹†

Â±ü� øíŒ·}ãþ 566/0 ô 630/0=
eulav

P øíŒ·}ãþ ì˜Œ• ô ìÏñ†¬…°ÿ °… ‹† ‹ù±û|ô°ÿ ð»†ó ¬…¬.

ð}ýœú|âý±ÿ:‹ýò Þý×ý• ²ð~âþ Þ†°ÿ ‹† ‹ù±û|ô°ÿ ì~ü±ü• ¬° ‹ýí†°¶}†ó|ø†ÿ {†‡ìýò …›}í†Îþ …¶}†ó {ù±…ó °…‹Çú ìÏñ†¬…°ÿ

ô›õ¬ ¬…°¬.

Þéý~ ô…́û|ø†:Þý×ý• ²ð~âþ Þ†°ÿ€ ‹ýí†°¶}†ó€ ‹ù±û|ô°ÿ€ ì~ü±ü•€ ¶†²ì†ó {†‡ìýò …›}í†Îþ

1- …¶}†¬ â±ôû ì~ü±ü• ̈~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û „²…¬ …¶çìþ€ ô…¤~ Îéõï ô {¥ÛýÛ†–€ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó

2- …¶}†¬ü†° â±ôû ì~ü±ü• ̈~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û „²…¬ …¶çìþ€ ô…¤~ Îéõï ô {¥ÛýÛ†–

3- …¶}†¬ü†° â±ôû „ì†° ô °ü†Âþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ �³ºßþ€ ¬…ð»ã†û Îéõï �³ºßþ …ü±…ó

4- Þ†°ºñ†¹ …°º~ ì~ü±ü• ̈~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û „²…¬ …¶çìþ€ ô…¤~ Îéõï ô {¥ÛýÛ†–@ ðõü·ñ~û ì·‰õë )moc.oohay@hdzlhthsrf(

Ÿßý~û



22
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…ì±ô²û …øíý• ‹ù±û|ô°ÿ ô ‹ùŒõ¬ Þý×ý• ̈~ì†– ‹ù~…º}þ

¬°ì†ðþ ‹ú ìñËõ° ‹±Æ±Ù Þ±¬ó ðý†²|ø†ÿ ‹ù~…º}þ ¬°ì†ðþ

ì±¬ï ô ‹±„ô°¬û Þ±¬ó {õÚÏ†– „ðù† °ô² ‹ú °ô² ‹ý»}± º~û ô ‹ú

Îñõ…ó üà …ôèõü• …¶†¶þ ¬° °…¹ {¿íýî|âý±ÿ|ø† ô ÖÏ†èý•

ì~ü±…ó ‹ù~…º}þ ô ¬°ì†ðþ Ú±…° â±Ö}ú …¶•. üßþ …² â†ï|ø†ÿ

…¶†¶þ ¬° ›ù• ‹†æ ‹±¬ó ‹ù±û|ô°ÿ€ ºñ†̈• Îéê ô Îõ…ìéþ

ðËý± °Â†ü• ºÓéþ€ Þý×ý• ²ð~âþ Þ†°ÿ€ ¶†̈}†° ¶†²ì†ðþ

ô Ö±øñä ¶†²ì†ðþ ìþ|‹†º~.

…Þñõó ‹¥™ Þ†°…üþ ô …÷±‹©»þ ̈~ì†– ¬° ‹ýí†°¶}†ó ü† ‹ú

‹ý†ðþ ‹ù±û|ô°ÿ ‹ý¼ …² �ý¼ …øíý• ü†Ö}ú …¶• Ÿ±… Þú {Û±üŒ†_ 05

{† 08 ¬°¾~ …² Þê ø³üñú|ø†ÿ ‹ù~…º• ô ¬°ì†ó °… ‹ú ̈õ¬

…̈}¿†Á ìþ|¬ø~.]1[ …ð~ü»ú|ø†ÿ …°…̂ú º~û ¬° ²ìýñú ‹ù±û|ô°ÿ

‹ú ô¶ýéú …ð~ü»íñ~…ó ì©}éØ ì~ü±…ó °… ‹ú …Ö³…ü¼ ‹ù±û|ô°ÿ

{ç½|ø†ÿ ¶†²ì†ó °øñíõó ¶†̈}ú ô …üò ‹†ô° °… Þú ‹ù±û|ô°ÿ

‹ý»}± øí±…û ‹† Þý×ý• ²ð~âþ Þ†°ÿ ›† …ð~…̈}ú …¶•.]2[

ì~ü±ü• …² Æ±üÜ ‹ú Þ†°âý±ÿ {~…‹ý± ìñ†¶� …² üà ¶õ Î†ìê

…üœ†¬ Þý×ý• ²ð~âþ Þ†°ÿ …¶• ô …² ¶õÿ ¬üã± Î†ìê …Ö³…ü¼

‹ù±û|ô°ÿ …¶•.]3[ ‹ñ†‹±…üò ìþ|{õ…ó â×• ì~ü±ü}þ ‹ù±û ô°

…¶• Þú ¬° „ó {õèý~ ̈~ì†– ‹ù~…º}þ ¬°ì†ðþ ‹ú ¾õ°– ø³üñú

…÷±‹©¼€ ‹±ð†ìú|°ü³ÿ€ ø~…ü• ô Þñ}±ë º~û ‹†º~ ô ‹† ¤×Ì

Þý×ý• ‹ú {í†ìþ …ø~…Ù ¶†²ì†ðþ ¬¶• ü†‹~.]4[

…ë ¬ôæó ¬° ¶†ë 8002 �µôø»þ °… ›ù• ‹±°¶þ °…‹Çú

ðý†²ø†ÿ ºÓéþ€ …ðãý³½€ Îõ…ìê ¤í†ü}þ ô ¶Ç¦ ¶çì}þ

Þ†°Þñ†ó ‹† Þý×ý• ²ð~âþ Þ†°ÿ „ðù† °… …ðœ†ï ¬…¬ ð}†ü� ð»†ó ¬…¬ Þú

ÞíŒõ¬ Îõ…ìê ¤í†ü}þ ¬° ì¥ýÈ Þ†° ‹†Î™ Þ†ø¼ ¶Ç¦

¶çì}þ ô Þ†ø¼ Þý×ý• ²ð~âþ Þ†°ÿ Þ†°Þñ†ó ìþ|ºõ¬.]5[

Þ±ü·}ýò ¬° ¶†ë 8002 �µôø»þ °… ¬° …°ô�† ¬° …°{Œ†É ‹† ¶çì•

ô ‹ù±û|ô°ÿ ì~ü±ü• …ðœ†ï ¬…¬. ð}†ü� ð»†ó ¬…¬ Þú ¶Œà ²ð~âþ

Þ†°ÿ ‹ú Îñõ…ó üà Î†ìê °ô…ð»ñ†̈}þ ¬° ì¥ýÈ Þ†° ìþ|{õ…ð~

‹ù±û|ô°ÿ Þ†°Þñ†ó °… …Ö³…ü¼ ¬ø~.]6[ ¬° ¶†ë 7002 Þ†ðßéýò ô

¬¶éú ¬° �µôø¼ ̈õ¬ ‹ú ‹±°¶þ Þý×ý• ²ð~âþ Þ†°ÿ ô

‹ù±û|ô°ÿ …ÎÃ†Š øý†‡– Îéíþ ¬…°ô¶†²ÿ �±¬…̈}ñ~. ð}†ü� ð»†ó

¬…¬ Þú ‹±ð†ìú|ø†ÿ �†ü¼ °¶íþ ̈¿õ¾†_ ‹±…ÿ ²ð†ó ô …ÎÃ†Š

øý†‡– Îéíþ ¬…°ô¶†²ÿ {†‡÷ý± ‹·³…üþ ‹± °ôÿ ‹ù±û|ô°ÿ ô Þý×ý•

²ð~âþ Þ†°ÿ „ðù† ¬…°¬. ]7[ âõ¬ôüò ¬° ¶†ë 7002 �µôø»þ °… ¬°

001 ¶†²ì†ó ‹ú ìñËõ° ‹±°¶þ Þý×ý• ²ð~âþ Þ†°ÿ …ðœ†ï ¬…¬.

ð}†ü� ð»†ó ¬…¬ Þú Þ†°Þñ†ó °…Âþ ¬° ì¥ýÈ Þ†° ‹† ÎçÚú ‹ý»}±ÿ

‹ú Þ†° ìþ|�±¬…²ð~ ô ð·Œ• ‹ú ¶†²ì†ó ôÖ†¬…°{± ø·}ñ~ ô ‹†Î™

…Ö³…ü¼ ‹ù±û|ô°ÿ ô ¶±ì†üú ¬° ¶†²ì†ó ìþ|ºõð~. ]8[

Þ†ô…üþ ô {õì†¹ ¬° ¶†ë 7002 �µôø»þ {¥• Îñõ…ó

‹±°¶þ Þý×ý• ²ð~âþ Þ†°ÿ Þ†°Þñ†ó ¬° 8 ¶†²ì†ó ¬° º†ðãù†ÿ

Ÿýò ‹ú °… …ðœ†ï ¬…¬ð~. ð}†ü� ð»†ó ¬…¬ Þú ‹±„ô°¬û Þ±¬ó ðý†² Ú~°

ô ìñ³è• Þ†°Þñ†ó …² ìùí}±üò Îõ…ìê ô ‹±„ô°¬û Þ±¬ó ¶ú ðý†²

¬üã± º†ìê ðý†²ø†ÿ …Ú}¿†¬ÿ€ ‹ù~…º}þ ô ¬…ð¼ ‹ú Îñõ…ó Îõ…ìê

ìùî ¬üã± ¬° °Â†ü• ºÓéþ ‹ú {±{ý� ¬° °{Œú|ø†ÿ ‹Ï~ÿ Ú±…°

â±Ö}ñ~. øí¡ñýò ºñ†̈• …Ö±…¬ ô Ú~° ¬…ðþ …² Þ†° „ðù† ‹ú Îñõ…ó

üà º†̈À Úõÿ ¬° ›ù• …Ö³…ü¼ °Â†ü• Þ†°Þñ†ó ¬° ²ð~âþ

º©¿þ „ðù† ºñ†̈}ú º~.]9[ �µôø»þ {õ¶È Ÿþ °² ô

øíß†°…ð¼ ¬° ¶†ë6002 °ôÿ 574 ì~ü± ¬° ìñ†ÆÜ „²…¬ {œ†°ÿ

ì†è³ÿ ‹ú ìñËõ° ‹±°¶þ …°{Œ†É ‹ýò Þý×ý• ²ð~âþ Þ†°ÿ ‹† …‹Ï†¬

ºÓê ð»†ó ¬…¬ Þú 3 ì}Óý± °Â†ü• ºÓéþ€ ìõÖÛý• ºÓéþ ô

{Ï†¬ë ¬° ºÓê ¬° Þý×ý• ²ð~âþ Þ†°ÿ ìõö÷± ìþ|‹†º~.]01[

…üò �µôø¼ ‹† ø~Ù ‹ùŒõ¬ ‹ù±û|ô°ÿ ì~ü±ü• ‹ýí†°¶}†ó …²

Æ±üÜ {Ïýýò ìý³…ó {†‡÷ý± ìõöè×ú|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ ì±{ŒÈ ‹†

…üò ìõÂõÑ ìþ|‹†º~ ô ¶�̧ …ôèõü•|â̄…°ÿ ìõöè×ú|ø†ÿ

ºñ†¶†üþ º~û ‹± ‹ù±û|ô°ÿ ì~ü±…ó °… ‹±…¶†¹ ðË±…– ›†ìÏú

„ì†°ÿ ìõ°¬ ‹±°¶þ ì»©À ̈õ…ø~ ðíõ¬ ô ð}†ü� ¤†¾ê …²

{¥ÛýÜ ¬° Ú†è� �ý»ñù†¬…– …¾ç¤þ ‹ú ì±…Þ³ {¿íýî|âý±ÿ

‹ýí†°¶}†ó|ø†ÿ {†‡ìýò …›}í†Îþ …¶}†ó {ù±…ó …°…̂ú ̈õ…ø~ º~.

°ô½ ‹±°¶þ

�µôø¼ ¤†Â± …² ðõÑ {õ¾ý×þ ìÛÇÏþ ô Þ†°‹±¬ÿ …¶•.

›†ìÏú „ì†°ÿ �µôø¼ ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ {†‡ìýò …›}í†Îþ

…¶}†ó {ù±…ó )01=N( ìþ|‹†º~. …‹³…° â±¬„ô°ÿ ¬…¬û|ø† º†ìê ¬ô

�±¶»ñ†ìú ìþ|‹†º~: 1- �±¶»ñ†ìú 92 ¶õö…èþ ì±‹õÉ ‹ú Þý×ý•

²ð~âþ Þ†°ÿ ‹±…¶†¹ ìõöè×ú|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ

)…ì}ý†²…– ì†¬ÿ€ „ìõ²½€ ¬ìõÞ±…¶þ ¬° ¶†²ì†ó€ ì»†°Þ• ¬°

{¿íýî|âý±ÿ€ Æ±…¤þ ºÓê( {†{ê€ Þ†¶ýõ€ ì±{õó ô …ðœíò

ì~ü±ü• „ì±üß†@ ô 2- �±¶»ñ†ìú 12 ¶õö…èþ ìý³…ó ‹ù±û|ô°ÿ Þú
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¶ý~›í†ë|…è~üò ÆŒýŒþ ô øíß†°…ó

‹±…¶†¹ ìõöè×ú|ø†ÿ ì~ë ø±¶þ ô âé~ …¶íý• ]11[ ){õ…ð†üþ€

ºñ†̈• ºÓê€ ¤í†ü• ¶†²ì†ðþ€ …ðãý³½€ ‹†²̈õ°¬ Îíéß±¬€

|…Î}Œ†°€ ¶†²â†°ÿ ì¥ýÇþ( {ùýú ô {ñËýî º~û|…ð~ …¶}×†¬û â±¬ü~

Þú ‹† ìÛý†¹ �ñ� ¬°›ú|…ÿ èýß±– )‹·ý†° ²ü†¬ =5 ô ̈ýéþ Þî =

1( ðí±û ¬øþ º~. ›ù• ¶ñœ¼ �†ü†üþ �±¶»ñ†ìú …² °ô½

„è×†ÿ Þ±…ðŒ†« …¶}×†¬û º~. Â±ü� „è×†ÿ Þ±…ðŒ†« ¤†¾ê ‹ú

{±{ý� ‹±…‹± ‹† 68/0 ô 98/0 ¬° ¶Ç¦ ìÏñ† ¬…°ÿ )10/0( ‹ú ¬¶•

„ì~ Þú ð»†ó ¬øñ~û �†ü†üþ ̈õŽ …‹³…° …¶•. ‹±…ÿ {¥éýê

¬…¬û|ø† …² ð±ï|…Ö³…° SSPS ô °ô½|ø†ÿ „ì†° {õ¾ý×þ: Ö±…ô…ðþ€

ìý†ðãýò€ …ð¥±…Ù ìÏý†° ô ô…°ü†ð̧ ô ¬° {¥éýê …¶}ñŒ†Æþ

¬…¬û|ø† …² °ô½|ø†ÿ „²ìõó Â±ü� øíŒ·}ãþ …¶�ý±ìò ‹±…ÿ

¶ñœ¼ °…‹Çú ‹ýò ì}Óý±|ø†ÿ ì©}éØ …¶}×†¬û º~.

ü†Ö}ú|ø†

‹† {õ›ú ‹ú ›~ôë 1 ¬° ‹ýò

º†̈À|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ

ÖÃ†ÿ Þ†°ÿ ¬° ¶†²ì†ó ‹† ìý†ðãýò

27/3 ¬° ‹†æ{±üò ôÂÏý• ô Æ±…¤þ

ºÓê ‹† ìý†ðãýò 9/2 ¬° �†üýò|{±üò

ôÂÏý• Ú±…° â±Ö}ñ~ ô ‹ú {±{ý�@

„ìõ²½€ …ì}ý†²…– ì†¬ÿ€ ì»†°Þ• ¬°

{¿íýî|âý±ÿ ô ¬ìõÞ±…¶þ ¬° ¶†²ì†ó

¬° °{Œú|ø†ÿ ‹Ï~ÿ Ú±…° â±Ö}ñ~.

‹† {õ›ú ‹ú ›~ôë 2 ‹ýò ìõöè×ú|ø†ÿ

‹ù±û|ô°ÿ ºñ†̈• ºÓê ‹† ìý†ðãýò 4/4

¬° ‹†æ|{±üò ôÂÏý• ô ‹†²̈õ°¬

Îíéß±¬ ‹† ìý†ðãýò 3/2 ¬° �†üýò|{±üò

ôÂÏý• Ú±…° â±Ö}ñ~ ô ¶†²â†°ÿ

ì¥ýÇþ€ |{õ…ð†üþ€ …ðãý³½€ …Î}Œ†°€

|¤í†ü• ¶†²ì†ðþ ‹ú {±{ý� ¬°

°{Œú|ø†ÿ ‹Ï~ÿ Ú±…° â±Ö}ñ~.

‹† {õ›ú ‹ú ›~ôë 3 …² ‹ýò

ìõöè×ú|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ

„ìõ²½€ ¬ìõÞ±…¶þ ¬° ¶†²ì†ó€

ì»†°Þ• ¬° {¿íýî|âý±ÿ€ Æ±…¤þ

ºÓê€ ÖÃ†ÿ Þ†°ÿ ¬ °¶†²ì†ó øíŒ·}ãþ ì˜Œ• ô ìÏñ†¬…°ÿ °… ‹†

Þý×ý• ²ð~âþ Þ†°ÿ ð»†ó ìþ|¬ø~.

‹† {õ›ú ‹ú ›~ôë 4 Â±ü� øíŒ·}ãþ ‹ýò …ì}ý†²…– ì†¬ÿ

‹† ‹ù±û|ô°ÿ 050/0 - ‹ú ¬¶• „ì~û …¶• Þú øíŒ·}ãþ ìñ×þ ô

ÂÏý×þ °… ‹† ‹ù±û|ô°ÿ ð»†ó ìþ|¬ø~ )298/0=
eulav

P( ô …²

è¥†Í „ì†°ÿ ¬° ¶Ç¦ ̈Ç†ÿ 50/0=„è×† ìÏñ†¬…° ðý·•. ‹† {õ›ú

‹ú Â±ü� øíŒ·}ãþ 566/0 € )630/0=
eulav

P( ì˜Œ• ô ‹†æÿ ‹ú

¬¶• „ì~û ¬° ¶Ç¦ ̈Ç†ÿ 50/0=„è×† °…‹Çú ìÏñ†¬…°ÿ ‹ýò

¬ìõÞ±…¶þ ¬° ¶†²ì†ó ‹† ‹ù±û|ô°ÿ ‹ú ¬¶• „ì~ ôèþ ¶†ü±

ìõöè×ú|ø† ì†ðñ~ „ìõ²½€ ì»†°Þ• ¬° {¿íýî|âý±ÿ€ Æ±…¤þ

ºÓê ô ÖÃ†ÿ Þ†°ÿ ¬° ¶†²ì†ó Îéþ|°Òî Â±…ü� øíŒ·}ãþ

ì˜Œ• ô ‹†æ °…‹Çú ìÏñ†¬…°ÿ °… ‹† ‹ù±û|ô°ÿ ð»†ó ð~…¬.

 انحراف معيار  ميانگين  متغيير

اـزات مـاـدي   488/0 35/3 امتي

موزش    711/0 45/3 آ

 335/0 91/2 دموكراســي در سـاـزمان

اـركت در تصـميم گــيري    754/0 00/3 مش

 0/ 687 90/2 طراحي شغل 

اـي كـاـري در سـاـزمان   0/ 606 72/3 فض

دگي كـاـري    404/0 20/3 كيفيـت زنـ

›~ôë 1: ìý†ðãýò ô …ð¥±…Ù ìÏý†° Þý×ý• ²ð~âþ Þ†°ÿ

 انحراف معيار  ميانگين  متغيير

اـيي  0/ 629 76/3 توانـ

 0/ 681 4/4 شناخت شــغل

 539/0 26/3 حمايـت سـاـزماني 

نگيزش    322/0 53/3 ا

اـزخور عملكـرد    0/ 628 33/2 ب

 527/0 50/3 اعتبـاـر

 592/0 13/4 سـاـزگاري محيطــي

 225/0 56/3 بهــره وري

›~ôë 2: ìý†ðãýò ô …ð¥±…Ù ìÏý†° ‹ù±û|ô°ÿ



24

°…‹Çú Þý×ý• ²ð~âþ Þ†°ÿ ‹† ìý³…ó ‹ù±û|ô°ÿ ì~ü±ü•  ...

Ö
¿

éñ†
ì
ú
 Î
éí
þ

 ƒƒƒ �
µ
ô
ø
»

þ

 ì
~
ü
±
ü
•

 ¶

ç
|ì
•

¬° ðù†ü• ‹ýò Þý×ý• ²ð~âþ Þ†°ÿ ‹† ‹ù±û|ô°ÿ Â±ü�

øíŒ·}ãþ 036/0 ‹ú ¬¶• „ì~€ Þú ð»†ó ¬øñ~û øíŒ·}ãþ ì˜Œ•

ô °…‹Çú ìÏñ†¬…° ‹ýò Þý×ý• ²ð~âþ Þ†°ÿ ‹† ‹ù±û|ô°ÿ ìþ|‹†º~

)150/0=
eulav

P( ô ¬° ¶Ç¦ ̈Ç†ÿ 50/0=„è×† ìÏñ†¬…° …¶•.

‹¥™ ô ð}ýœú|âý±ÿ

ì³…ü† ô …ìß†ð†– ì†¬ÿ Þú …² Æ±Ù ¶†²ì†ó {†‡ìýò …›}í†Îþ ‹ú

ì~ü±…ó {ÏéÜ ìþ|âý±¬ ‹† ‹Ûýú Þ†°ìñ~…ó º†Òê ¬° ‹ýí†°¶}†ó ‹ú

¾õ°– üß·†ó ô ‹±…‹± �±¬…̈• ìþ|ºõ¬€ ¬° ð}ýœú ì~ü±…ó …üò

…ì}ý†²…– ì†¬ÿ °… ›³Š …ì}ý†²…– ì†¬ÿ ‹±…ÿ ̈õ¬ ‹ú ¤·†Ž

ðíþ|„ô°ð~. „ðù† ì}̄Þ± ìþ|º~ð~ Þú …â± Ú~°– {†‡ìýò ì†èþ ô

{¿íýî|âý±ÿ ¬° …üò ²ìýñú …² ¶}†¬ â±Ö}ú ô ‹ú ‹ýí†°¶}†ó ô…â̄…°

ºõ¬ …üò ôÂÏý• ‹ùŒõ¬ ̈õ…ø~ ü†Ö•. ôèþ ð}†ü� �µôø¼|ø†ÿ

…ðœ†ï º~û {õ¶È Þ±üíþ ºù†‹þ ]21[ ¬° ¶†ë 68-58€ ¾×±ÿ

]31[ ¬° ¶†ë 18-08€ …‹±…øýíþ ]41[ ¬°

¶†ë1831|€ {±á ¶í†üþ ]51[ ¬°

¶†ë2831ô ðœ×þ ]61[ ¬° ¶†ë 9731

øíŒ·}ãþ ì˜Œ• ô °…‹Çú ìÏñ†¬…°ÿ °…

‹ýò …üò ¬ô ìõöè×ú ð»†ó ìþ|¬ø~ Þú ‹†

ð}†ü� �µôø¼ ¤†Â± ¬° ̈¿õÁ

…°{Œ†É ‹ýò ‹ù± ô°ÿ ‹† …ì}ý†²…– ì†¬ÿ

¬° üà °…¶}† ðíþ|‹†º~.

¶†²ì†ó {†‡ìýò …›}í†Îþ ð·Œ• ‹ú

…°…̂ú ô ‹± â³…°ÿ ¬ô°û|ø†ÿ „ìõ²ºþ ô

‹†² „ìõ²ÿ ô Þíà ‹ú ì~ü±…ó ›ù• ‹ú

°ô² ðíõ¬ó ¶Ç¦ ¬…ð¼ ì~ü±…ó ôü†

…üœ†¬ ¬ô°û|ø†ÿ „ìõ²ºþ ‹±…ÿ ì~ü±…ó

…Ú~…ï ìõö÷±ÿ °… ‹ú Îíê ðíþ|„ô°¬.

‹ñ†‹±…üò Æ±…¤þ ô …›±…ÿ ¬ô°û|ø†ÿ

„ìõ²ºþ ¬° ¬…̈ê ô ̈†°ž …² Þ»õ° ‹ú

¾õ°– Þ†°â†û|ø†ÿ Îíéþ ›ù• ‹ú

°ô² Þ±¬ó …ÆçÎ†– ì~ü±…ó ô º±Þ•

¬° øí†ü¼|ø† ›ù• {Œ†¬ë ðË± ô {œ±‹ú

‹† øí}†ü†ó ̈õ¬ ¬° ¬…̈ê ô ̈†°ž …²

Þ»õ° Þú ¬° Î±¾ú|ø†ÿ ¬üã± ì»Óõë

‹ú ÖÏ†èý• ø·}ñ~ ìþ|{õ…ð~ ‹ú ð¥õ ‹ù}±ÿ ‹± ìý³…ó ‹ù±û|ô°ÿ „ðù†

{†‡÷ý± ‹ã¯…°¬. ø~Ù …² „ìõ²½ ¬° ²ìýñú ì~ü±ü• ü†¬ ¬…¬ó

ºýõû|ø†ÿ ¬°¶• …ðœ†ï Þ†° ô {¿íýî|âý±ÿ ìñ†¶� ìþ|‹†º~ ‹ú

Æõ°ÿ Þú ø³üñú ô ²ì†ó ¾±Ù º~û ‹±…ÿ …ðœ†ï Þ†°|ø† Þ†ø¼

ü†‹~ ô Þ†°…üþ ô …÷± ‹©»þ …Ö³…ü¼ ü†‹~ Þú …üò ìõ°¬ ‹ú ðË±

�µôø»ã± üÏñþ ‹ù±û|ô°ÿ ô ü† ‹ú ‹ý†ðþ ô…Â¦ {± üÏñþ …Ö³…ü¼

‹ù±û|ô°ÿ. ¬° …üò ìõ°¬ �µôø¼|ø†ÿ Þ±üíþ ºù†‹þ ¬° ¶†ë68-

58€ ºýß~…° ]71[ ¬° ¶†ë 3002 ¬° �µôø¼ ̈õ¬ ðý³ øíŒ·}ãþ

ì˜Œ• ô °…‹Çú ìÏñ† ¬…°ÿ °… ‹ýò …üò ¬ô ìõöè×ú ‹ú …÷Œ†– °¶†ð~ð~ Þú

‹† ð}ýœú �µôø¼ ¤†Â± ¬° üà °…¶}† ðíþ|‹†º~ ôèþ …² Æ±Ù

¬üã± {Ûõÿ ]81[ ¬° ¶†ë 28 ¬° �µôø¼ ̈õ¬ ð}†üœþ °… ‹ú ¬¶•

„ô°¬ Þú ‹† ð}†ü� �µôø¼ ¤†Â± ìÇ†‹Û• ¬…°¬€ ²ü±… ¬° …üò

�µôø¼ °…‹Çú ìÏñ†¬…°ÿ ‹ýò …üò ¬ô ìõöè×ú ‹ú ¬¶• ðý†ì~û …¶•.

ì~ü±…ó ‹ýí†°¶}†ó|ø† ðý³ ¬ìõÞ±…¶þ ¬° ¶†²ì†ó °… Þú º†ìê

 P-Valueضريب همبستگي  متغيير

اـزات مـاـدي   310/0 358/0 امتي

موزش   025/0 0/ 464 آ
*

 

047/0 0/ 683 دموكراســي در سـاـزمان
*

 

اـركت در تصـميم گــيري   002/0 858/0 مش
**

 

029/0 0/ 684 طراحي شغل 
*

 

اـي كـاـري در سـاـزمان  019/0 721/0 فض
*

 

اـي    * اـدار اسـت  .  =0/ 05در سـطح خط آلفا معن

اـي    ** اـدار اسـت  .0/ 01در سـطح خط = آلفا معن

›~ôë 3: øíŒ·}ãþ ‹ýò Þý×ý• ²ð~âþ Þ†°ÿ ‹† ìõöè×ú|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ

 P-Valueضريب همبستگي مؤلفه هاي كيفيت زندگي كاري 

اـزات مـاـدي   892/0 -0/ 50 امتي

موزش    758/0 112/0 آ

0/ 036 0/ 665 دموكراســي در سـاـزمان
*

 

اـركت در تصـميم گــيري    080/0 578/0 مش

 099/0 551/0 طراحي شغل 

اـي كـاـري در سـاـزمان   074/0 587/0 فض

اـي    * اـدار اسـت  .  =0/ 05در سـطح خط آلفا معن

›~ôë 4: øíŒ·}ãþ ‹ýò Îõ…ìê ì©}éØ Þý×ý• ²ð~âþ Þ†°ÿ ‹† ‹ù±û|ô°ÿ
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¶ý~›í†ë|…è~üò ÆŒýŒþ ô øíß†°…ó

°Î†ü• Î~…è• ¬° �±¬…̈•|ø†€ |…°²ºý†‹þ ¾¥ý¦ ô ìñÇÛþ …²

Îíéß±¬ ̈õ¬ ô {»õüÜ ô {íœý~ ¬° ÚŒ†ë ÖÏ†èý•|ø†ÿ ì×ý~ ô

ìõö÷±€ Þ†°… ô …÷±‹©¼ ̈õ¬ ìþ|¬…ðñ~ °… ‹ú Îñõ…ó Îõ…ìê ‹·ý†° ìùî

¬° …Ö³…ü¼ ‹ù±û|ô°ÿ {éÛþ ìþ|Þ±¬ð~. „ðù† …ð}Ë†° ¬…°ð~ Þú

¶†²ì†ó {†‡ìýò …›}í†Îþ Îõ…ìê ÖõÝ °… ‹±…ÿ ì~ü±…ó {à|{à

‹ýí†°¶}†ó|ø† ‹† üà …¾õë ìñÇÛþ ¬° ðË± ‹ãý±¬. …² Æ±Öþ …üœ†¬

ÖÃ†ÿ ‹†² ô ¬…¬ó Ö±¾• ‹ú …Ö±…¬ ¬° �·• ì±‹õÆú ô ðý³ {»õüÜ

ô {íœý~„ðù† ìþ|{õ…ð~ ‹†Î™ ‹±ô² ̈çÚý•|ø† ô ðõ„ô°ÿ ¬°

¶†²ì†ó ìþ|ºõ¬ Þú ¬° ð}ýœú ‹ú …Ö³…ü¼ ‹ù±û|ô°ÿ ìþ|…ðœ†ì~.

¬° ¶†²ì†ó {†‡ìýò …›}í†Îþ ›ù• …̈¯ {¿íýí†– ‹±…ÿ

‹ýí†°¶}†ó|ø†ÿ {¥• �õº¼ …² ì»õ°– ô ðË±̈õ…øþ|ø†ÿ

‹·ý†° Þî ô ¬° ¶Ç¦ �†üýò ô ‹·ý†° ÂÏýØ ì~ü±…ó ¤ß†ü• ¬…°¬.

ì~ü±…ó ‹ýí†°¶}†ó Îéþ|°Òî …°²½ ‹†æüþ Þú ‹±…ÿ ì»†°Þ• ¬°

{¿íýî|âý±ÿ|ø† Ú†ê̂ ø·}ñ~ ôèþ …² º±Þ• ¬° …üò ›é·†–

ì¥±ôï º~û|…ð~ ô ÖÛÈ ìé³ï ‹ú °Î†ü• Úõ…ðýò ô ¬¶}õ°…– ¾†¬°û

…² Æ±Ù ìÛ†ì†– ‹†æ ø·}ñ~. ‹ñ†‹±…üò …üò Î†ìê ìþ|{õ…ð~ ̈õ¬

‹†Î™ Þ†ø¼ ‹þ ìýéþ ì~ü±…ó ð·Œ• ‹ú ¬¶}õ° …èÏíê|ø†ÿ

¾†¬°û ô ‹ú {ŒÐ „ó Þ†ø¼ ‹ù±û|ô°ÿ ºõ¬. �µôø¼|ø†ÿ …ðœ†ï

º~û {õ¶È Þ±üíþ ¬° ¶†ë 68-58€ Þ±üíõð~ ]91[ ¬° ¶†ë 38€

|{±á ¶í†þ̂ ¬° ¶†ë 28€ |…ÞŒ±ÿ ¾×±ÿ ]02[ ¬° ¶†ë 28 …ðœ†ï

â±Ö}ú …¶•€ ‹ú …üò ð}ýœú ¬¶• ü†Ö}ñ~ Þú ‹ýò ¬ô ìõöè×ú ì»†°Þ•

¬° {¿íýî|âý±ÿ ô ‹ù±û|ô°ÿ ì~ü±ü• °…‹Çú ì˜Œ• ô ìÏñ†¬…°ÿ

ô›õ¬ ¬…°¬ ô ‹† ð}†ü� �µôø¼ ¤†Â± ¬° üà °…¶}† ìþ|‹†ºñ~.

¬° �µôø¼ ¤†Â± Ÿõó {ñõÑ ô {Óýý± ¬° º±…üÈ Þ†°ÿ

ì~ü±…ó ‹ú ¾õ°– ìÛŒõë ô›õ¬ ð~…°¬ ô ‹†²̈õ°¬ ìñ†¶� ô ‹ú

ìõÚÐ øî ‹ú ì~ü±…ó ¾õ°– ðíþ|âý±¬ …üò ìõöè×ú ð}õ…ð·• ¬°

�µôø¼ ¤†Â± ¬° ²ìýñú ‹ù±û|ô°ÿ ì~ü±ü• ðÛ¼ ìõö÷±ÿ °… …ü×†

Þñ~. …² Æ±Ù ¬üã± {ñõÑ ºÓéþ ô Òñþ|¶†²ÿ ºÓê ‹†Î™

…Ö³…ü¼ …ðãý³û ô ‹ú {ŒÐ „ó ‹†Î™ …Ö³…ü¼ ‹ù±û|ô°ÿ Ö±¬ ìþ|ºõ¬.

¬° ìÛ†ü·ú ‹† �µôø¼|ø†ÿ …ðœ†ï º~û {õ¶È {±á ¶í†þ̂ ¬°

¶†ë 28 ô °üñù†°– ¬° ¶†ë 6891 ð}†ü� �µôø¼ ÖÏéþ ‹† ð}†ü� ‹ú

¬¶• „ì~û üÏñþ …°{Œ†É ‹ýò ìõöè×ú Æ±…¤þ ºÓê ‹† ìý³…ó

‹ù±û|ô°ÿ ì~ü±ü• ¬° üà °…¶}† ðíþ|‹†º~.

‹ú ðË± ìþ|°¶~ ì·‰õèýò ®ÿ °‹È ð·Œ• ‹ú {Ûõü• °ô¤ýú

Þ†° {ýíþ ¬° ²ìýñú ¤ê ì·†ê̂ ô ì»ßç– ô…üœ†¬ °ô…‹È

¬ô¶}†ðú ¬° ‹ýò ì~ü±…ó ¬° ¶†²ì†ó ‹þ …Î}ñ† ø·}ñ~ Ÿõó ¬°

ðù†ü• ‹ù±û|ô°ÿ ì~ü±ü• ¬° üà ¶ý·}î ‹·}ãþ ‹ú ìœíõÎú

ÖÏ†èý•|ø†ÿ …ðœ†ï â±Ö}ú ¬° ¶ý·}î ¬…°¬. Þí† …üñßú …÷± ‹©¼

‹õ¬ó …üò ìõöè×ú ¬° ¶ý·}î ì~ü±ü• ́…�ñþ ÷†‹• º~û …¶•. ¬°

ìÛ†ü·ú ‹† �µôø¼|ø†üþ Þú {õ¶È …¶~ÿ ]12[ ¬° ¶†ë 58-48€

Þ±üíþ ºù†‹þ ¬° ¶†ë 68-58€ °¶}ã†°ÿ ]22[ ¬° ¶†ë 87

…ðœ†ï â±Ö• ìþ|{õ…ó º†ø~ ð}†ü� ì˜Œ• ô ìÏñ†¬…°ÿ ‹ýò …üò ¬ô

ìõöè×ú ÖÃ†ÿ Þ†°ÿ ¬° ¶†²ì†ó ô ‹ù±û|ô°ÿ ‹õ¬ Þú …üò ð}†ü� ‹†

ð}†ü� �µôø¼ ¤†Â± ðý³ ¬° üà °…¶}† ðíþ|‹†º~.

‹ñ†‹±…üò ø± Ÿú ¬° üà ‹ýí†°¶}†ó ‹ú º†̈À|ø†ÿ Þý×ý•

²ð~âþ Þ†°ÿ {õ›ú ‹ý»}±ÿ ìŒ̄ôë â±¬¬€ ‹ù±û|ô°ÿ ì~ü±ü•

‹ýí†°¶}†ó …Ö³…ü¼ ìþ|ü†‹~. ðË± ‹ú …üñßú ¬° �µôø¼ ¤†Â± …²

‹ýò ìõöè×ú|ø†ÿ Þý×ý• ²ð~âþ Þ†°ÿ ¾±Ö†_ ìõöè×ú ¬ìõÞ±…¶þ

¬° ¶†²ì†ó øíŒ·}ãþ ì˜Œ• ô °…‹Çú ìÏñ†¬…°ÿ °… ‹† ‹ù±û|ô°ÿ

ì~ü±ü• ð»†ó ¬…¬. ‹ñ†‹±…üò …ð}Ë†° ìþ|°ô¬ Þú ¶†²ì†ó {†‡ìýò

…›}í†Îþ ‹† …{©†® …¾õë ô °ôüú|ø†üþ ìñÇÛþ ‹ú Îõ…ìéþ ì†ðñ~

{»õüÜ ô {íœý~ …² ì~ü±…ó ‹ýí†°¶}†ó|ø† ¬° ÚŒ†ë ÖÏ†èý•|ø†üþ

Þú ‹†Î™ …Ö³…ü¼ …÷±‹©»þ ôÞ†°…üþ º~û|…ð~€ °Î†ü• Î~…è•

¬° �±¬…̈•|ø†€ …°²ºý†‹þ ¾¥ý¦ ô ìñÇÛþ …² Îíéß±¬ ì~ü±…ó€

ì»†°Þ• ì~ü±…ó ¬° ›é·†– {¿íýî|âý±ÿ ô ðË±̈õ…øþ …²

„ðù† ‹±…ÿ ¤ê ì·†ê̂ ì±{ŒÈ ‹† ‹ýí†°¶}†ó€ {»õüÜ ì~ü±…ó ¬°

›ù• ‹±ô² ̈çÚý• ô ðõ„ô°ÿ|ø†ÿ ì~ü±ü}þ ¬° ¶Ç¦

‹ýí†°¶}†ó ðý³ ‹�±¬…²¬€ {† …² …üò °øã¯° º†ø~ …Ö³…ü¼ ‹ù±û|ô°ÿ

ì~ü±ü• ‹ýí†°¶}†ó|ø†ÿ {†‡ìýò …›}í†Îþ ‹†ºýî.
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Work-life quality and manager`s productivity in social security
hospitals (Tehran; 2007-2008)

Introduction: The quality work life is regarded as a global concept for organizational development and

manpower management, and its provision and improvement is considered the main key to the success of

any organization. The improvement of the quality work life is in fact considered a skill for the betterment

of organizations by senior directors. Objective: To improve the management's productivity of hospital

by increasing of the quality work life of the managers.

Methods: The present research is carried out in descriptive, cross-sectional method. The study

population are the directors of the hospitals of the Social Security Organization of Tehran Province

(N=10). The data gathered using two questionnaires, of which the 29-questions questionnaire related to

the quality work life based on the quality work life components. ( Tatel, Casio, Morton, and the American

Management Association, and the 21-item questionnaire were a questionnaire on productivity prepared

based on Hersi and Goldsmith Model, scored based on Likret 5-score scale. In order to evaluate the

consistency of questionnaires, the alpha method of Cronbakh was used. The alpha coefficient of

Cronbakh was 0.86 and 0.89, respectively. The data was analyzed using SPSS software package and

Spearman Correlation Coefficient).

Results: Among the quality work life components, including materialistic and educational components,

democracy in organization, participation in decision making, job design, and work space in organizations,

the component of work space was located at the highest position, with an average of 3.72, and job design at

the lowest point, with a coefficient of 2.90. Participation in decision making, with a correlation coefficient

of 0.858 (P-value=0.002) showed the highest correlation with the quality work life from the statistical point

of view, and materialistic privileges with a correlation coefficient of 0.358 (P-value=0.310) showed no

correlation (P-value>0.05). On the other hand, given the averages obtained for productivity components,

the component of job identification with an average of 4.4 was at the top and performance feedback with

an average of 2.3 at the lowest point. The component of capacity, with a correlation coefficient of 0.664 (P-

value=0.36), showed a positive and meaningful correlation with the productivity component. Based on the

hypothesis put forward, only the component "democracy in organization", with a correlation coefficient of

0.665 (P-value=0.036), showed a positive and meaningful correlation with productivity.

Conclusion: There is a significant correlation between the quality work life and the productivity of the

management of hospitals of the Social Security Organization of Tehran Province. Productivity could be

improved through adopting logical principles and procedures such as encouragement.

Keywords: Quality work life, Hospital, Social Security Organization, Productivity, Management
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